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The Northwest Association of College and University Housing Officers is a
professional organization whose purpose is to contribute to the improve-
ment and coordination of housing, residence life, and food service
operations of our member institutions. NWACUHO sponsors activities to
assist its members in exchange of ideas related to the administration of
their organization and the professional development of its members.

Soundings, the newsletter of NWACUHO, is published three times a year
to provide information of the association and its member institutions, as
well as present information affecting the housing, residence life and food
service professions.

Soundings Publication Deadlines for 2003-2004:
October 1st
December 20th
March 30th

Soundings Editorial Board:

The editorial board is comprised of volunteer members form throughout
the NWACUHO region. Duties include assisting in the development of an
editorial schedule, submission of interest articles, and soliciting articles and
feedback from the members of the association. If you are interested in
being a member of the editorial board, please contact your state or
provincia representative or the newsletter editor.

Editorial and Submission Policies:

Deadlines for publications are based on distribution needs, and therefore it
is important that members honor the established deadlines. Material not
received on time, or not used due to space limitations will be considered for
use in the next issue. Because Soundings is the official publication of an
educational association and reflects the professional standards of its
members, necessary revisions will be made to ensure publication quality.
Soundings also reserves the right to edit submittals for space requirements.

Authors bare full responsibility for references, quotations, and data
accuracy of publications submittals. Authors also hold NWACUHO
harmless from any liability resulting from publications of articles submitted
for printing.

Be sure to clearly indicate the authors(s) and institution(s) on all submis-
sions. Permission is granted to reproduce portions of Soundings' content
with proper attribution and credit to Soundings.

Advertisements in the Soundings should not be considered as an endorse-
ments. For information on vender advertising rates please contact Leslie
Strong, Product and Services Coordinator, at (360) 650-2965.

Please send all submissions (articles, letters to the association, updates
from around the region, and announcements) to:

Tem J. Sedgwick

Assistant Director of Residence Life
University Housing

1220 University of Oregon

Eugene, OR 97403-1220

Fax: (541) 346-4268

email: sedgwick@oregon.uoregon.edu

** Please attach articles using (saving as @) MS word document or type it
into the email.
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EDITOR'SNOTES

WHAT'S IN THIS ISSUE

ThesunisALMOST ready to make an appearance here
in Oregon and that must mean Springisintheair! Atthe
University of Oregon and other quarter schools, wearein
themidst of student mid-termsand fitsof jealousy at our
semester colleaguesthat have either closed or will doso
very soon. Likemost Student Affairsprofessionals, |
loveto see‘emcome, and | loveto see‘emgo!

Thisissue marksatransition from thewonderful work
Kyle Jordan did as Newd etter Editor to what promises
to beafuntwo yearsof my dabblings. I’mfortunateto
haveawonderful assistant, Jill Shellan, to do much of the
layout and design work and my thanks go out to both
Kyleand Jill. Thephotowork intheeditionis, | believe,
mostly the capablework of Michael Glidden (U. Wash-
ington). It'savailable onthewebsite (http://Awww.nw-
acuho.org/) and should be up for afew more months.

Thisnewdetter isyour newdetter. Most submissionsare
printed asthey comein and we reamost alwayslooking
for new articlesto print. If you haveatopic uponwhich
you' dliketo pontificate (or merely muse), givemeacall
orane-mail and I’ Il do my best tofind room. Let me
know if you have suggestionsfor new topicsor anything
you' d liketo change—thereisALWAY Sroomfor
improvement.

-Tem

Greetings from the President
Diversity Committee Update
State & Provencial Update
Green Building Interiors
Midlevel Training Insitute
Executive Board Minutes
2003 Conference Photos

2004 Conference Info.
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GREETINGS FROM THE PRESIDENT

The fox knows many things, but the hedgehog knows
onething. Thefoxisa cunning creature, ableto
devise a myriad of complex strategies for sneak
attacks upon the hedgehog. Day in and day out, the
fox circles around the hedgehog's den, waiting for the
perfect moment to pounce. Fast, sleek, beautiful,
fleet of foot, and crafty — the fox looks like the sure
winner. The hedgehog, on the other hand, isa
dowdier creature, looking like a genetic mix-up
between a porcupine and a small armadillo. He
waddles along, going about his simple day, searching
for lunch and taking care of home.

The fox waits in cunning silence at the juncture in the
trail. The hedgehog, minding his own business,
wanders right into the path of the fox. “ Aha, I’ ve got
you now,” thinksthe fox. He leaps out, bounding
acrossthe ground, lightning fast. The little hedgehog,
sensing danger, looks up and thinks, “ Here we go
again. Wi heever learn?” Rolling into a perfect
little ball, the hedgehog becomes a sphere of sharp
spikes, pointing outward in all directions. The fox,
bounding toward his prey, seesthe hedgehog's defense
and calls off the attack. Retreating back to the forest,
the fox begins to calculate a new line of attack. Each
day, some version of this battle continues between the
hedgehog and fox, despite the great cunning of the
fox, the hedgehog always wins.

The parable of the Hedgehog and thefox isanimportant
onefor our association. For thelast 40 years, Northwest
ACUHO hashad asmplemission: to provide opportuni-
tiesfor itsmembership to expand their professional

devel opment through conferences and workshops, but
most importantly, to develop long lasting professional
relationships. Over theyears, our Association hashad
many humbleand hard working stewards-Ed Bryant,
Oregon State University, Kay Rich, Western Washington,
Geoffery Ward, Simon Frasier University, and Jason
Hunter, University of Alberta- to nameafew who have
led our Association withyour interestsat the heart. Itis
with thislegacy that the 2003-04 Executive Board
acceptstherain stick and will continuethe stewardship
handed to us.

This past February, NWACUHO and WACUHO
partnered to providethefirst ever joint regional meeting

in Sesttle. By all accounts, it wasextremely successful.

Therewere 380 delegatesin attendance, 67 exhibitors,
and 80 program sessions. The specia eventsincluded an
opening extravaganzaat Paul Allen’sExperienceMusic
Project, “Night onthe Town” at 5 different Seettle
locations, and the Closing Banquet. LiisaGibbons,
University of Victoria, wasvoted Best of the Northwest
for her program—ResL ifeand Disordered Eating.
Kay Rich, Western Washington University, wasgiventhe
LifetimeAchievement Award from theAssociation for
her many yearsof dedication and commitment to the
mentorship of many young professionals.

Atthe Town Hall meeting in Eugene, Oregonin 2002, the
membership expressed an interest in having atwo-day
intensiveworkshop, based onthe National Housing
Training Ingtitutemodel, to enhancetheskill level of
midlevel professionas. Mike Segawaand Kay Richled
theeffort to organi zethefirst ever West Coast Midlevel
Institute, which took place prior to the conference. The
Institutewasagreat success! Thelearning achieved by
the participantsfar exceed the organizers goals, and the
participants had aunique opportunity to network with
many senior leve professiona swho arenationdly recog-
nized inboth Housing and Student Affairs

At the Spring Executive Board meeting, wewill beginto
chart our goalsfor thisupcoming year. It aready is
shaping up to be quite spectacular. TheUniversity of
British Columbiawill be hosting the 2004 Conferencein
Vancouver, BC. Thereareplansto havethefirst Resi-
denceLifeand Technology drive-inworkshop at the
University of Washingtoninthefall. Weareexcepting
bidsfor our annual student leadership conference
NWRLLCthat will beheldin January 2004.

Likethe hedgehog, we are steady and consistent, not
flashy, but with alot of substance. Welook forwardto
seeing those of you attending ACUHO-I at theregional
reception, and hopefully we canwinthe Volleyball
Tournament. On behalf of your Executive Board, |
would liketowish you great successwith theend of the
academic year and afun and productive summer

VinnieGore
President - NWACUHO
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DIVERSITY COMMITTEE UPDATE

Atthisyear’sconference, eight peoplesigned uptojoin
theNWA CUHO Diversity Committee. A diversegroup
with representation fromAlberta, BC, Washingtonand
Oregon, we have started with someemail introductions
and brainstorming for future committeeactivities. Sofar,
idessinclude:
0 Havingregular Soundingsarticleson various
diversty issues
0 Hostingaregiona workshop ondiversity for
sudents/staff
o Compilingalist of resourcesour schoolshave
regarding diversity issuesand contact peopleat
each school
0 Developinganonlinepersona diversity assess-
ment
0 Compilingadiversty/multiculturd reading list for
housing professonals
0 Opportunitiesat theannual conferencesuchas
hosting around-tableon diversity issuesin
Housng
Our challengewill beworking together whenweliveso
far apart and only cometogether onceayear for the
conference. However, with some crestivity and alot of
on-linecollaboration, we' resureto be successful. If you
areinterestedinjoining us, pleaseemail thecommittee
chair, Patty Hambler, at pattyh@housing.ubc.ca. For
moreinformation onthe Diversty Committee, visit the
NWACUHO website. Also, stay tuned for discussion on
the new NWA CUHO Chat Board (have you signed up

yet??).

Diversity I ssue: Beingan Ally in Housing

| recently had the opportunity to attend two great work-
shopson LGBQTT (or LGBQQTTA) issues. Thefirst
wasat our annua conferencein February. DanaPysz
from LoyolaMarymount University facilitated awork-
shop which looked at how LGBQTT issuesare por-
trayedin the media. We had some great discussi on about
how we can bemoreinclusiveand supportiveashousing
professionals. The second workshop was back on my
campusat UBC. Last year, our campus Equity Office
started a Positive Space campaign. Volunteersattend a
three-hour workshop on LGBQTT issues. They arethen
designated asresource personsfor the campusand given
aPositive Spacesignto post in their workspace. These
workshops are opento students, faculty and staff. |
attended one of theworkshopsafew weeksago and it

wasgreat to spend three hourswith agroup of open-
minded individua sand to receive an excellent package of
resources. | had sometimeto reflect on what it meansto
beandly inhousing and resdencelife. | found one of the
handouts particularly useful and thought I’ d share some of
the suggestionson* guiddinesfor postiveinteractions
withLGBQTT people:

o Exploreyour fedings, values, beliefs, and thinking
about LGBQTT people. Examineyour own
biases. (I had to be honest and admit to myself
that | still had some biasestowards
transgendered individuasandit helpedtolearn
more about their experience and issuesand
reflect uponmy beliefs.)

0 Don't besurprised when someone comesout to
you. Beaffirmingandrecognizethatitisa
privilegethat they trust you enoughto sharethis
information.

0 Provideapostiveamospherefor thosewhoare
or think they may be LGBQTT. Respect confi-
dentidity.

0 Educationyoursdf about LGBQTT concerns.
Beinformed. Most of usare productsof a
homophobic and transphobic society. Itisimpor-
tant that you are aware of theneedsof LGBQTT
people.

0 Keepyour awvarenessof community resources
up-to-date.

o Avoidlanguagethat impliesal peopleare hetero-
sexud, e.g., “boyfriend, girlfriend.”

0 Advocatefor and participatein educational
programsfor your staff.

0 Remember that oppression suffered by lesbian
women differsfrom the oppression suffered by
bisexual people, which differsfrom the oppres-
sion suffered by gay men, which differsfromthe
oppression suffered by transgendered people.
LGBQTT peoplewho area so membersof other
minority groupsare oppressed in multipleways.

0 Challengebigoted remarksand jokes.

And, onefinal suggestion of my own: if your campushas
aprogram similar to Positive Space
(www.positivespace.ubc.ca), get involved! If nosuch
program existswhereyouwork, talk to your campus
equity officeor student LGBQT T group about starting
one.
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STATE & PROVENCIAL UPDATES

THEALBERTA UPDATE

Warm greetingsfrom NWACUHO member ingtitutionsin
Alberta. Thesnow, athoughit continuestoteaseus, is
dowing disappearing. | would liketo begin by introduc-
ing and congratul ating our RLPA (ResidenceLife Profes-
siona Association) executivefor 2003-2004.

President: Tracey Mason (University of Alberta)
Past-President: Sean Hunter (Lakeland College, Vermilion)
President-Elect: Sylvia Cholodnuik (University of
Saskatchewan)

Secretary: Neil Buddel (University of Alberta)

Treasurer: Marge Nordin (University of Lethbridge)
Conference Chair: Clint Galloway (University of Alberta)
Conference Chair-Elect: Camille McFarlane & Alicia

Wight (University of Cagary)

Thispast year, RLPA continued to serveasastrong
association fogtering acritical relationship for communica:
tion between itsmember ingtitutionsand supporting
professional development endeavorsfor both staff and
students. Thispast year, RLPA provided opportunitiesto
gather with Mount Roya Collegehosting our fall meeting
and the University of Saskatchewan hosting our spring
businessmesting.

Fostering student leadership (both residence staff and
residence hall student governments) continuedto bea
focusand apriority for anumber of ingtitutionsin Alberta.
Firgt, | would liketo recognize and thank the University
of Albertafor hosting thisyear’sRHAWC (Residence
Hall Affiliation of Western Canada). Student leadersand
staff advisorsprovided an excellent program for student
interaction and development. Second, the RLPA contin-
ued to support the recognition of our student leadersby
facilitating and supporting the Student L eadership Soci-
ety, created three yearsago to recognize student invol ve-
ment inresidencelife. Student |eadersare nominated by
professionalsof member ingtitutionsand are selected and
approved for formal recognitionfromthe RLPA.

Many indtitutionsareinthemidst of coping with tougher
operating budgetsamongst changing adminigtrative
prioritiesand diminishing support fromtheprovincia
government. | believethat many of our colleaguesare
faced with designing more creative programs, completing

much needed construction and maintenance projects,
withlessresources. Construction plansand new build-
ingscontinuewiththeUniversity of Albertaopeninga
new facility inlate July, andthe University of Lethbridge,
University of Saskatchewan, and Mount Roya College
al involved with new facilitiesprojects.

Hous ng information management and rel ated software
systemsare under review by anumber of ingtitutions.
TheUniversity of Cagary recently completed theingtala
tion of new res dence management softwarethat includes
web-based applications, incident reporting, and facilities
support modules. Studentsand student staff will beable
to accessthese servicesfromtheir own residencerooms.

Enjoy thespring. Pleasefed freeto contact mewith any
guestions. TotheAlbertacrowd, if you have announce-
mentsyou wish meto passalongin our next update,
kindly contact meat jlynn@ucagary.ca.

BC UPDATE

Comings& Goings

Simon Fraser University (SFU) issaying good-byeto
Suzanne Jolly, Residence Area Supervisor, who some of
you may have met at the conferencein February. Suzanne
isexcited to bedoing her grad studiesat the University of
Vermont where shewill becontinuingtowork inresi-
dencelife. The Residence Area Supervisor position will
be posted in mid May, with hopesof having anew
Residence AreaSupervisor by the beginning of August.
SFU isalsolooking forward to posting the Ass stant
Director of Residence Lifepositionintheupcoming
weeks. TheUniversity of British Columbia(UBC) issad
to say good-byeto Chad Elliott, Resdence Life Man-
ager, Leadership, Development and Training. Chadis
headingtothe University of AlbertatodohisMBA in
Sport Management. UBC iscurrently undergoinga
searchtofill thisposition. Aswell, Okanagan University
CollegeinKeownaisrecruitinganew ResidenceLife
Coordinator.

Construction

Demandfor university housinginBritish Columbiais
huge. UBC, theUniversity of Victoria(UVic), and SFU
all have construction projectsunderway. At UBC,
construction of anew 100-bed traditiona-stylebuildingis
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scheduled to befinished intimefor September move-ins.
At UVic, their new cluster housing (4 bedroom apart-
ments) isnearing completion, and will beready for
September move-in. Therewill be 114 new beds. They
will start congtructionthisfall for another new single
student housing whichwill beready for movein Septem-
ber 2004. At SFU, their new complex will consist of two
elght-story buildingseach hous ng approximately 250
students. New to SFU will beadining hall whichwill
offer amandatory meal planto thetwo new complexes
and an optiona buy-inplanfor theother buildingsin
residence. Opening for these buildingsisscheduled for
September 2004.

BC Scholarship Winner

LiisaGibson of UVicistheproud winner of the
NWACUHO'sannual Best of the Northwest award.
Liisapresented on eating disordersand residencelifeat
theannua conferencein February. She hasreceived
sponsorship from NWACUHO to attend theannual
ACUHO-I conferencein LasVegasand isvery excited
to represent NWA CUHO with her workshop. Thiswill
beLiisasfirss ACUHO-I conference.

OREGON UPDATE
Oregon State University

Congtructionfencingisup andin early May OSU will
begin the $17M renovation of venerableWeatherford
Hall (1928). Therenovated residencehall will featurean
Entrepreneuria Learning Program, sponsored in conjunc-
tionwith OSU’ s collegesof Engineering and Business.
Approximately $5M in private donations has been
secured for thehal renovationand program. Thehall is
scheduled for reopening in Fall 2004.

Second-year graduate student Resident Directorsinthe
College Student ServicesAdministration (CSSA) pro-
gram havejust completed their comprehensiveexamsand
areactively searching for full-timeprofessional postions.
LauraTripp, Julie Johnston and JessicaReynoldsare
engaged in the empl oyment search, and Ben Hahn has
accepted aResidentia Lifepogtion at the University of
Puget Sound. RD newcomersinthe CSSA program for
Fall 2003 are Shelly Clark (Southern Oregon Univ),
Emily Boling (Drury Univ), and Evan Hudson (Univ of

Wyoming). Dining Serviceshasbeen doingitspart to put
usontheregion’sculinary map. At the February
NACUFS conferencein Portland, Chef James L udwicki
brought home abronze medd, thefirst American Culi-
nary Federation meda won by an OSU Dining Services
staff member. Closer to home, OSU catering employee
and student Jayme Shaimamurarecently won First Place
for hispastry creationinthe Linn-Benton Arts Council
“Chocolate Fantasy” competition.

Tymmy Flynn, newly-elected RHA president and NCC
of theYear (PACURH), will beleading adel egation of
13 OSU studentsto North Carolinafor theNACURH
conferenceinlateMay. OSU will bedefending itstitle
for theNational Spirit Award that it haswon for the last
two consecutiveyears.

Univer sity of Oregon

Never underestimatethe ability of NWACUHOto
influenceyour student staff! After being “wowed” by Dr.
Ed Taylor asakeynote speaker during our annual confer-
ence, theUniversity of Oregoninvited Dr. Taylor to
providetraining to our student staff in ahalf-day
Multicultural Competence Training session. Our students
got agreat ded out of thisengaging and enlightening
session. If you'reinneed of a“diversity day” presenter
for professional or student staff, Dr. Taylor ishighly
recommended.

Speaking of student staff training, University of Oregonis
trying something new thisyear for our Spring R.A. Class.
Recognizing thework other campusofficesdototrain
student leadersin the Spring, we' ve combined four of our
meeting sessionswith Learning Communitiesand the
New Student Orientation Program; thisattempt to
collaboratewith colleaguesnot traditionaly involvedin
RA Training hasallowed usto do combined training on
Ethics, Intercultura Competence (Dr. Taylor), Academic
Development, and Peer Counsdling. Our student leaders
hear cond stent messagesregarding thesefour essentia
issuesand haveinter-office connectionsthat didn't exist
before. We' Il haveto see how thistraining mesheswith
our Fall Training beforedrawing conclusions, but sofar it
seemsto beregarded as asuccess by both staff and
students!
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WASHINGTON UPDATE

Eastern Washington Univer sity:

Eastern Washington University isbusily looking for
Residentia Life Coordinators, astwo of their full time
staff will beleaving at theend of theyear. Interested
applicants can contact EWU’s Human Resources depart-
ment or view thelistingon-line. Eastern’'sRHA will be
headed to North Carolinato attend the NACURH
Conferencein May. NRHH isworking on the Residential
LifeBanquet whichisheld at theend of theyear to
recognizeall the student leaderswho haveworked so
hard.

PacificLutheran University:

Resdentid Lifeat Pacific Lutheran University isstepping
into several Faculty/Student Life partnerships. Fall 2003
will seethe beginning of aChineselanguage/cultureliving
and learning environment. Thispilot programistheresult
of aheavy investment on the part of both of their Lan-
guages& Literaturesfaculty aswell asthe Residential
Lifestaff. PLU hasgrand hopesfor amulti-language/
cultureresidence hall inthenear future. Inadditiontothis
endeavor, they havetwo moreonthehorizon. PLU will
beworking with the academic First Year Experience
programto bring it into theresidence hallsand with the
plannersfor PLU’sLilly Grant to exploreand move
forward asense of “vocation” among our students.

Seattle Pacific Univer sity:

SPU will be entering it’s second year of BRIDGES, two

floors(maeandfemale) inaresdencehall committed to
exploring issuesof community and cultural awvareness.

Thesefloorsare predominantly comprised of 50 first-

year and sophomore studentswho seek:

-aunique opportunity to learn about their own and other
peopl€e' scultures

-valuable opportunitiesin cross-cultural experiences

-connection with other peopleinterested in globd issues

and cultura relationships

-opportunitiesto discussand learn about Christian
understandingsof human diversity

-to be change agentswithinthe University, andina
broader society.

Additionally, the BBC will bebroadcasting a newspiece
on abstinencein America

Journdistswill interview residentsin oneof SPU’stheme
housescommitted to addressing issuesof sexua purity
among men, rather than addictionsrelated

to pornography. These maleresidentswill beinterviewed
inlate April andwill beasked how their faith integrates
withtheir mission of promoting abstinenceand sexua

purity.

University of Puget Sound:

TheUniversity of Puget Sound hasbeen busy completing
asearchfor four new Resident Directors. These new
live-in pogitionsare part of arestructuring that should
alow for moreface-time and i nteraction between student
staff and student affairsprofessionals.

The Socid Justicethemeliving programwill celebratethe
completion of itsfirst year with arecognition banquet this
spring. ResidenceLifeisaso excited to haveincreased
the number of student-designed them housesto atotal of
21. Onamore somber note, UPS experienced the death
of an RA thisspring, and the Residence Life staff would
liketothank fellow colleaguesfrom within theregionwho
have been supportiveduring atimeof |oss.

Univer sity of Washington:

The University of Washington hastwo new initiativesthat
involve student-staff collaboration and celebration:
TERRY CAFE INTERNATIONAL DINNERS

Terry Cafeisonacultura expedition: studentsand staff
areesating their way around theworld. A trueexampleof
“co-programming,” the RA staff hascoordinated activi-
tiesandthe Terry Cafe staff are providing food for afive-
part seriesof internationd dinnersduring Winter and
Spring quarters.

RES DENTIAL SERVICESQUALITY IMPROVE-
MENT PROCESS

Following recommendationsfromthe Residentia Ser-
vices Quality Improvement Codition, improvement teams
have begun work on near-term and long-rangeimprove-
mentsinthefour key areasof Community Devel opment,
Occupancy Management, Provision of Food, and Staff
Development. Performance measures have been devel -
oped for each of these areas, and datacollection to assist
inmeasurement implementationistaking place.
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Washington State Univer sity:

WSU hasincreased the number of Residential Education
Directorsfrom 13 to 15 and haseliminated their Under-
graduateHall Director positions. They have maintained
the number of undergraduate A dvanced Paraprofessional
positionsby creating 2 morein the Stephenson Com-

plex. DanaPatterson, one of the Assistant Directors, has
decided to leaveto pursue her Ph.D. and therefore WSU

iscurrently searching for her replacement. Interested
applicants can contact the WSU Human Resources

Department.

Whitman College:

Whitman Collegeisinthemidst of asocial normspro-
gram. Whitman hasa sojust hired 4 new Resident
Directors. Jessie Crabbfrom Lewisand Clark; Shannon
Kirkpatrick, Leann Whiteand Lindsey Hayesfrom
Whitman. ResidenceLifewill beopeninganew/old
placeinthefall called Tamarac House (yes, spelled with
noK). Itisfor studentswho areinterested in the out-
doorsand they will work with the Whitman outing
program. Thisisinadditiontothe 11 Interest Houses
that currently thriveon campus.

MUCH THANKS TO SPONSORS!

|

Corporate sponsors and business part-
ners of NWACUHO support our organiza-
tion by participating in the conferences,
sponsoring gifts, give-a-ways and breaks
with vendors at the conference. Learn-
ing about the wide variety products and
services that they provide s part of the
educational opportunities available at
the yearly conference. A very special
thanks to all that participated in the
annual conference.

Leslie Strong
Products and Services

=)

=

NEED INFORMATIONABOUT THE
2004 NWACUHO CONFERENCE?

Check out www.nwacuho2004.housing.ubc.ca
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There may
be two
USCs,

but there’s

only one
Web Service
Company.

éweam
campus laundry systems

Housing officers coast-to-coast count on\Web
to provide a student-pleasing amenity.

Gene Luna thinks USC stands for the University of South Carolina.
Jeff Urdahl believes equally firmly that those initials mean the
University of Southern California. And while they may never come to
agreement on that particular point, they concur on one thing: the three
best letters in university laundry service — coast to coast — are W-E-B.

For over 50 years, Web has made serving colleges and universities an
integral part of our company. We've learned what matters most to
housing officers: responsive service; easy interface with campus card
systems; modern, high efficiency washers and dryers; the latest laundry
room innovations; and a business philosophy that makes pleasing
students our top priority.

Today, hundreds of the nation’s top institutions of higher learning —
including USC and USC - rely on Web for quality laundry service.
Visit us online at www.weblaundry.com or talk to one of our college
and university specialists, Mike Hatchell, Neeraj Sharma or Diane
Cline, to find out what Web can do for you.

But do it ASAP.

www.weblaundry.com

Dr. Gene Luna Jeff Urdahl
Director of Student Development Director of Housing Services,
and University Housing, UNIVERSITY OF SOUTHERN CALIFORNIA
UNIVERSITY OF SOUTH CAROLINA

1-800-421-6897 ext. 644




GREENBUILDING INTERIORS

I ncreasing energy performanceand creating healthy
environmentsin University Residencesfalsinto severa
basicareas. Using water wisely, optimizing energy
performanceincudinglighting, lighting controls, hesting
and ventilation, resource utili zation of furnishingsand
building system, andimproving indoor air quaity.
Changesintheway wedo things can affect our health
and our financesin apositiveway. Here are some sug-
gestionson how we affect water use, water quality and
indoor air quality.

Cleaning

1. Consder cleaning and chemical use. Educate
custodial staff and givethem toolsto control the
amount of cleaning agent they use.

2. Sdectenvironmentdly friendly chemicasfor
cleaning.

3. Cleaning upwater and leaksquickly retards
growth of mold and mildew inour buildings.

Floor coverings

1. Thesdectionof materidsingdledinthefacility
affectschemical use. Somecarpetsonthe
market now are cleaned with water. With new
stain blocking treatmentsadditional cleanersare
not necessary.

2. Consider theuseof novolatile organic com-
pounds (VOC) or low VOC or “ peel and stick”
adhesivesfor carpet ingtallation.

3. Consider wood from certified forests (seebelow

under furniture) and use water-based polyure-
thanevarnishesfor refinishing.

4. Congder dternativestovinyl floor coveringssuch
assuch aslinoleum, rubber, ceramictile, stone, or

stained concrete.

5. Avoiding carpetingin areaswhereit can harbor
fungi, mold, and other alergens.

6. Research carpet recycling programs. Require
recycling of carpet that isremoved fromyour
facility. It may not cost morethan puttingitina
landfill.

7. Specify carpet that ismanufactured with recycled

content.

8. Researchthe carpet manufacturer’sfactory
methodsand recycling program.

9. Research backingson carpetsto extend carpet

life. Select carpet backingsthat can berecycled.

Plumbing

1.

2.

Water use may belowered withinstallation of
low flow plumbing fixtures.
Select low consumption clotheswashers.

Exterior

1.

Select plantingsthat requirelesswater and use of
chemicals. Usegray water run off fromroofsto
water plants.

Limit theuse of impermeable surfacetreatments
outside.

Congder building finishesthat do not require
paint mai ntenance.

Finishes

1.

Utilize new generationsof paint, sealersand
adhesivesthat contain no volatile organic com-
pounds (VOC) or low VOCsto reduceair
pollution and create ahedlthier environment for
studentsand our employees. Some of thesehigh
quality products cost afew dollarsmore, but
inducefewer complaintsregarding dlergiesand
sengitivities. If your paint shop hasnot tried the
new products, they may be pleasantly surprised
at their coverage, and durability.

Windows, window coverings, and wall coverings

1.
2.

El

Retrofit single panewindowswith thermo pane.
Congder dternativestovinyl windows. Vinyl
expands and contracts much morethan other
materias. Unreinforced vinyl may distort with
heating and cooling leaving it moreproneto air
leaks. Theeffectivenessof sedl isrelated tothe
design of theextruson. Research aternatives
caefully.

Sedl leaky windows.

Usemeta blindsrather than draperies. Draperies
hold dust and other alergensand require expen-
svecleaning and maintenance.

Avoidvinyl window shades, blindsand awvnings
containing Polyvinyl Chloride(PVC).

Congder aternativestowall coveringsthat
contain PVC.
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Furnishingsand equipment

1.

2.

S

10.

Specify materialsfromloca manufacturersto
savetransportation costsand air pollution.
Purchaseitemsthat are durableand can be
renewed easily. Replaceable componentsor
removable upholstery contributeto extending the
lifeof furnishingsand equipment.

Wood furniturethat utilizeswood from certified
sourcesisconsidered “green”. Certified woods
arerecognized ascoming from “well-managed”
forestsadhering to strict environmental and
socioeconomic standardsin accordance with the
Principlesand Criteriaof the Forest Stewardship
Council (FSC). Utilizewood productspur-
chased fromwithin the United Statesand not
from Rainforestsor fromAsia. Consder Eastern
Hard Rock Maple, and Northern Red Oak, not
Asian Oak. Oak and Maple hardwood arefrom
renewableforestsin upper Midwest and the
Northeast. Utilizewoodsfromlocal forests.
Purchasefurnishingsthat have water based
formaldehyde-freefinishes.

Purchaseitemsthat are biodegradable. Some
fabricsare biodegradable, somearenot.
Recycleor reuseitemsthat you currently own.
Consider how to disposeor recycleitemsyou
aregoing to purchasewhen they cometotheend
of their life. A brokenmetal and polypropylene
chair may bedisassembled and recycled. Metal
withavinyl coatingismuchmoredifficult to
recycle.

Useof nylon or polyester shower curtainsrather
thanvinyl.

Donate usablefurnishingsto sheltersor to other
areasintheUniversity. Avoid disposal costsand
landfills

Student recycle centersare good resourceswhen
considering disposal of furniture and equipment.
They may havetheresourcesto disassemble
thingsinto recyclable components.

Heatingand Ventilation

1.

Energy efficient light fixturesand retrofitsmakea
big differencein energy usage; however water,
sewer, heating and cooling of buildingsmake up
aneven larger portion of energy costs.

Heating and ventilation may be affected by zone
controls, window upgrades. Have an expert
consultant identify elementsthat couldincrease
energy efficiency with an effective payback tothe
sysem.

Lighting with fluorescents may reducethe cost of
coolingbuildinginteriors.

Lighting

1.

Replaceinefficient lighting fixtures. Understand-
ing the coststo maintain and pay for kilowatts
used by old incandescent fixturesor fluorescents
with T-12 lamps may makethereplacement of
fixturesafiscaly responsiblechoice.

New screw fluorescent retrofit lampsare avail-
ablefor enclosed fixtures. Select screw inlights
carefully asthey differinmany ways. Some
lampsratingsarenot gpplicableif thebulbis
installed vertically with the socket toward the
floor. Thecostsof screw inretrofitsvary widely,
but when theright match isfound they can save
energy and maintenance.

Standardize on alimited number of lamp types
and purchaselampsinvolume. Fluorescentswith
pin basesare much less expensive than screw
typesand morelikely to stay inthebuilding!

Use resour ces wisely

1.
2.

3.

Purchaseitemsthat contain recycled content.
Avoid materialsthat cannot berecycled or are
toxicwhen burned

Institutearecycling programfor studentsinthe
hall to reduce waste disposal cost and transport
tolandfills

Investigate carpet recycling and consider the
manufactureof itemsincluding how amanufac-
turer utilizespost industria waste, water, and
recycled content.

Useweb resourcesrather than paper communi-
cations.

Reorganize space to maximize occupancy rather
than building new buildings.

Reducepresenceof hazardousmaterials

1.

Asweremoveand properly dispose of hazard-
ous materiadsweareincreasing the safety of our
residentsand our employees.
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Removal aso meansthat wearenot bumpinginto
hazardous materialswhen emergenciesariseor
during small -scaerenovations.

2. Educateyoursdf about themethodsusedin
manufacturing purchased productsto find out
their redl environmental impact.

3. Limitthepurchaseitemswith contentsthat are
harmful to the environment suchasPVC, mer-
cury, or that cannot berecycled.

4. Digposeof mercury containing fluorescent tubes
responsibly.

5. Specify low-mercury fluorescent lamps.

Become part of the solution and support ahealthy living
environment for al of ug!

References;

http:/Avwww.buildinggreen.com/menus/ebn.cfm
http:/Avww.buil dinggreen.com/features/pvc/pve.cfm
(Veryinteresting articleon PV C)
http:/Mmww.edcmag.com/CDA/Articlel nformation/
featuresBNP__Features _1tem/0,4120,75526,00.htm
http:/Mmww.usgbc.org/LEED/LEED _main.asp

LedieStrong
Assstant Director Facilities, Interiors
Western Washington University

MIDLEVEL TRAINING INSTITUTEAHIT!

For theunbelievably low price of $95 each, 13 of your
colleaguesweretreated to 2 full daysof thefirst ever
Midleve Training Ingtitute. Sponsored by NWACUHO
and Sodexho, thisintense and intimate pre-conference
workshop gavefolksan opportunity tolearnfroman
impressivegroup of faculty, facilitators, and fellow
participants. Thegoal wasto help prepare attendeesto
movefromtheir present midleve roleto thesenior
housing officer position. All of thefeedback indicatesthe
| nstitute was successful in achieving thispurpose.

Four topicswere presented: Ethicsby Shannon Ellis
(Nevada-Reno), Campus Ecology by Art Costantino
(Evergreen State), Quality Practicesby Mike Eyster
(Oregon), and Future Trends by Harry LeGrande (UC
Berkdley). Thesshighly interactiveandinformative
sessions provided acontent foundation to the I nstitute.

Each of the participantswas part of a3-4 person cluster
that wasfacilitated by afaculty member and senior
Hous ng/Student Affairsofficer. Thosefacilitatorsin-
cluded DianeRussdll (UC Davis), Chuck Rhodes
(Sonoma State), Jeff Jordan (Pacific Lutheran), and
Connie Hernandez Robbins(San Jose &t.). Clusters
were used to discussthe presented topicsand provide
moreindividualized timefor conversationsabout career
paths. Evenafter thelngtitutewasofficialy over, faculty/
facilitators could be seen engaging attendeesin hel ping
them think about their future,

TheMidleve Training Ingtitutewastruly ahit with al the
participants. Everyonetook away valuablelessons,
ingghts, and new found relationshipsthat will help nurture
their continued professional growth. Thanksgotothe
attendees, faculty, and facilitatorsfor making thisfirst ever
Institute agreat success!

Submitted by,

Mike Segawa
Kay Rich

Co-Chairs
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NWACUHO Business Meeting, Seattle Hilton and Conference Center
Seattle, Washington, February 25, 2003, Meeting convened at 4:06pm

Peter Rosenberg: Western District Representative:
O Thanksto many folks (exec boards from both regions) and co-chairs and program committee, etc.
Greetingsfrom the Executive. Board of ACUHO-I
Annual conference coming up at the end of June. Make reservations soon June 29 — July 1.
Support the Western District since this meeting isin our region/district
STARS College will be occurring before ACUHO-I. Thisisfor rising stars (undergrads) that may be future housing/
Residence life professionals. There has been agrant given to support this program. $225 for registration for
undergrads. Reduced rateif students stay for international conference. ($125)
O ACUHO-I isdoing strategic planning with Headquarters and foundation to assist in communication and planning 10-
year anniversary of central officeof ACUHO-I. Looking for feedback on how theformat isworking.
O Scholarshipsstill availablefor NHTI. Great opportunity for professionalswho have beeninthefield for awhile.

[y iy

ACUHO-I President:

e Peter Rosenberg doing great work for the Western District this year

 KUDOS: LA and Vennig, etc. Have done great work doing acombined conference.

e Please complete the international satisfaction survey onceit arrives.

e New institutional database from ACUHO-I. This project has been 2 yearsin the making and will contain institutional database
to better assist ingtitutions.

e Pleaseparticipatein NHTI asagreat |earning opportunity.

e Encourageinstitutions to participate in the NACURH conference in North Carolina. Please send a delegation to represent our
area.

e ACUHO-I Foundation: Please go to the website and visit and understand the foundation. Many resources come from the
Foundation and can benefit our membership.

e Annual Conferencein LasVegaswill be“lot’sof fun”. Pleasejoin our Western District Rep.

Treasurer:

e Treasurer reports are scattered around the room.

e The2002 conferencewasa“very good” year for NWACUHO financially.

e 2002 Annual conferencewasvery good financially for NWACUHO

e Wecan feel very good about our financial standing as an organization. This organization would be able to survive a substan-
tia hit if there wasto be aproblem with an annual conference.

e Currently researching other associationsto create afinancial strategic plan.

e Looking to support morelocal drive-in and regional conferences.

e Budgeted more expensesfor the Executive Board. Because of financial constraints NWACUHO will be offering more support
to the Executive Board members.

Committee Reports:

New professional material isnow avail able on the website, with downloadable | information availablere conferences, committees, etc.
Information on committee structures are available for review at the website. Academic Initiativesisworking on adrive-in conference
for professionals. Also aroundtable for academic initiatives was held at the annual conference this year.

Conferencelnformation:
376 participantsand 36 vendors. Mid-Level training institute: Realized afailureto program for those at the mid-level in our region. 13
participants. Sponsored by Sodexho and NWACUHO

Introductionsof New Officers. Joel Lynn: Alberta Representative, Tem Sedgwick: Newsletter Editor, Sandy Schoonover: President
Elect

OutgoingAwar ds. Sandy Schoonover: Oregonrep, Kyle Jordan: Newsletter Editor, Jason Novak: Alberta Rep

New Professional Awards:
Matt Rygg — Oregon State Kim Davison—University of British Columbia
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Left: Proud Pre-Conferenceattendees.
Below: Group Bonding at itsbest!
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Above: Nothingbut L ove!!
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Attendeeshard at work?
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Preliminary Passenger Boarding Call...

NWACUHO 2004 “ Reaching New Heights”

We’'re looking forward to welcoming you aboard Flight 2004 —we’re pleased to be offer-
ing you non-stop service to Vancouver, BC.

Please allow us to take afew moments to outline the features of this conference. On this
year’s flight you’ll enjoy engaging workshops, spectacular scenery, and luxurious
accommodations...as well as full hospitality and entertainment services fit to exceed
the expectations of the everyday traveler and conference attendee.

And now an important word about safety —in order to secure your travels on Flight
2004, please pay particular attention to the following website address for more infor-

mation throughout your flight

www.nwacuho2004.housing.ubc.ca.

Please review the following safety information for flying pleasure.

You may choose to throw your

armsin the air and wave them

like you just don’t care during a
keynote.

Did you know about the 225’
indoor waterslide? Race you
down to the bottom.

Yes, the conference facility
does have a pool.
However, the staff frown
on wearing street clothes.

We hope you enjoy Flight 2004.

Sit back, relax, and prepare to REACH NEW HEIGHTS!
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