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the development of an editorial schedule, submission of interest
articles, and soliciting articles and feedback from the members
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representative or the newsletter editor.
 
editorial and submission policies
Deadlines for publications are based on distribution needs,
and therefore it is important that members honor the
established deadlines. Material not received on time, or not
used due to space limitations will be considered for use in the
next issue. Because soundings is the official publication of an
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submissions for space requirements.
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data accuracy of publications submissions. Authors also hold
NWACUHO harmless from any liability resulting from
publications of articles submitted for printing.
 

Be sure to clearly indicate the author(s) and institution(s) on
all submissions. Permission is granted to reproduce portions
of soundings’ contents with proper attribution and credit to
soundings.
 
Advertisements in the soundings should not be considered an
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Coordinator at 206.616.2098.
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Greetings from NWACUHO.  I hope that your fall planning and
preparations resulted in a smooth opening transition, and that your
students are enjoying their experience in their residential
communities.  Fall is an exciting time, whether you are responsible
for training, community development, administrative operations or
facility management.

Reviewing the work of the Association since our last
publication, it has certainly been a productive few months.

Here are a few highlights:
· As I noted in my Soundings report last may, our regional
conference will be held in the Portland Metropolitan area.  Through
the efforts of Western Oregon University, as well as members of the
Executive Committee, we are sure to have a great event.  We plan to
continue our direction in our established program tracks (New
Professional, Mid-level and Facilities/Operations), so start planning
your presentations!  The Executive Committee has also been
developing scholarship opportunities, corporate partnership
programs, technology efficiencies and banking relationships, as
well as conference management and publications.

· During ACUHO-I, Matt Lamsma (President Elect) and I hosted
the regional presidents for joint meeting, where the agenda topics

brought interesting and valuable discussions.  Topics ranged from
curriculum to financial sustainability and association structure. Most
importantly, we recognized how as regional associations, we would
benefit from actively pursing regional partnership and collaboration.

· During our next Executive Committee meeting in Mid October,
we reviewed the status of drive-in conferences within regions,
upcoming elections, financial sustainability, as well continue
planning the 2008 Regional Conference.

· NWACUHO and AIMHO (Association of Intermountain
Housing Officers) will be hosting a member of their respective
Executive Committees at their regional conferences.  Both
associations hope this may result in hosting a joint conference in
the future.

I know that I speak for the Executive Committee when I say how
much of an honor it is to contribute to the Association.  We look
forward to seeing you at our upcoming conference, and I encourage
you to talk with us on how you can become involved.  We will see
you in February!

Dan Larson
NWACUHO President
Associate Director – Residential Facilities and Operations, UHDS - Oregon State University

dan larsona letter from the president

congratulations to amy dasso, oregon
state univeristy graphic design student!

amy’s design was chosen by the
conference committee to represent the

2008 conference in vancouver, wa.
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welcome to osuusing variable marketing
to spruce up a summer newsletter

How does a university
create a move-in mailer with
specific language that is
applicable in its entirety to 3,500
students moving into 16
different residential
communities?

Each summer, University
Housing & Dining Services
(UHDS) at Oregon State
University produces a
newsletter for student residents.
Sent in late August, the Living
and Learning newsletter serves
as a welcome to students and
includes key information on
residence hall programmatic
elements, move-in details and
safety on campus.  Up until this
summer, the effectiveness of this
piece was limited by the
constraints of a mass-produced,
generalized newsletter.

After attending a session
presented at the 2007 ACUHO-I
conference in Seattle on variable
marketing, we started asking
questions about whether we
were best utilizing our resources
to create a personal, one-on-one
connection with incoming
residents.   Being mid-July, with
a scheduled mailing of the
newsletter in August, time was
of the essence.  Early in the
process it was critical to partner
with our on-campus printing
vendor, exploring whether they
had the capability and
willingness to undertake such a
project under an abbreviated

Josh Gana and Jennifer Vina
Or egon State University

timeline.  Once OSU Printing and
Mailing was on board, the
challenge became to change the
paradigm of our internal
information management and
communication in a way that
would pull all of the pieces
together into a compelling
publication.

In order to achieve the
outcomes we were hoping for –
an effective, customized,
publication that would help
students acclimate earlier to
UHDS and have a more one-on-
one interaction with us – we
identified the information that
should be included.  The easy
part was including a student’s
name in the introductory letter
from our Director of Residential
Education.  Beyond that,
challenges started emerge in a
number of areas.  To make the
document effective, we wanted
to provide the student’s housing
assignment, roommate name and
contact information.  Another
critical piece of information we
wanted to include was each
student’s on-campus mailing
address.  To achieve this
required the development of a
process to assign mailboxes
earlier in the summer,
incorporating a system to
manage the inevitable changes
in housing assignments after the
newsletter was mailed.

Changing this process mid-
stream created an additional

workload on our administrative
staff.

In an effort to personalize
the document even more and
give new residents their first
connection to our staff, we
included the Resident Director
name and email address. The
reality of sharing this
information earlier in the summer
meant that our Residential
Education staff would get an
influx of email traffic from
students and their families
precisely at the height of staff
training.  It was a challenge but
one that our staff was more than
willing to take on the burden for
the sake of improved customer
service.

Finally, to provide a
smoother move-in process, our
student designer developed a
customized map indicating the
check-in location for each

student based on their housing
assignment.  This was another
way to improve the student
experience on a busy move-in
day.

Three weeks after mailing
the new, improved Living
Learning newsletter, feedback
has been very positive. The
RD’s have been in contact with
a number of students and we’re
already planning for next year.
As we look to further hone this
communication tool, we’ll look
to provide the information in a
web portal format complemented
by a printed piece.
Our goal and vision will be that
with every new version we find
better ways to use this welcome
publication for personalized
connections with each student
before they arrive on campus.
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There are 4 positions open on the board for this coming year;
president-elect, secretary, Washington and the British Columbia
representative.  Becoming a board member is an excellent
opportunity for anyone that is looking to expand upon his or her
professional roles and fantastic way to give to the region.  Many
people have questions about taking on these roles, so below is
some important information to know about:

Meeting Information
• The executive board meets 3 times a year.
• Dinner costs are covered during the meetings and lunch on the
full meeting day is also covered, other meals are considered “on
your own.”
• The meeting dress code is casual.
• Agendas are developed by the president, with input from ALL
members of the board and sent out prior to the meeting.
• Flights and or other modes of transportation are taken care of by
each individual and their home institutions.   For members who are
having difficulty covering the cost due to issues around budgets,
the board may be able to assist in funding costs of travel.
• Hotel is covered during the fall and spring meeting, but during the
conference it is up to institutions to cover your hotel costs.
•The fall meeting is usually held at the end of October, or the
beginning of November and is held in the location of the upcoming
February conference.
• Meetings begin on the first evening at 7 p.m. for group time and
dinner, with meetings all the following day, and departure time
around noon on the third day. There is a meeting tied to the annual
conference and for this meeing we start on Friday night, meet most
of the day Saturday.
• The conference runs Sunday evening through Tuesday evening’s
closing banquet.
• The spring meeting alternates between Seattle, WA area and
Vancouver BC area.  The meeting is usually in May. Typically the
schedule is like the fall meeting.

For the coming year (2008-2009) the following positions are available:

President Elect (1-year term, 3-year commitment, elected)

The President-Elect is a one year term position on a three year track
towards providing primary leadership for the association. As
President-Elect, the incumbent is primarily responsible for the
conference program and working with the host committee on the
development of the year’s conference. The President-Elect
transitions to become the Association President in his/her second

year of service with the Executive Board, and then Past-President
in his/her third year. The position is elected by the association’s
membership.

Secretary (2-year term, elected)
The Secretary is primarily responsible for maintaining the official
records of the association, including meeting minutes, membership
listings, directories, and other information. The position is for a 2-
year term, and is elected by the association’s membership.

State & Provincial Representatives (2-year term, appointed)
The State & Provincial Representatives act as a liaison to members
in their respective state or province, and work to represent the
concerns and voice of the association’s membership.
Representatives also work closely with the President Elect on the
annual conference program. The positions are appointed by the
President-Elect for a 2-year term. A more complete position
description may be viewed by “clicking” on the “hotlink” of the
state or provincial representative title you are interested in on the
executive board contact information web page at http://www.nw-
acuho.org.

If you are interested in any of the above positions, or in nominating
a colleague for one of these opportunities, please submit the
following by December 14,2007:
*  a one page nomination statement and summary of experience for
distribution to the association’s membership
*  a letter of support of your involvement from your institution’s
Chief Housing Officer or immediate supervisor.

Note that the association has limited funds available to provide
financial support for board member attendance at board meetings,
and financial support from your institution is desirable.  We do not
however, wish to discourage member involvement based upon
financial restrictions.

Submit both to timi tullis at; ttullis@aasb.org or

timi c. tullis
NWACUHO Past President
Conference Coordinator
AASB
1111 West 9th Street
Juneau, Alaska 99801

get involved with nwacuhocheck out the open board positions for 2008-09
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In the 2006, the National College
Health Association’s
assessment of the health of
college students found 40% of
respondents had felt so
depressed it was difficult to
function on at least one occasion
in the past year.  The NCHA also
reports that students find stress
as the number one impediment
to their academic performance,
and that this statistic has
remained stable over the past six
years.  Additionally, the rate of
students reporting ever being
diagnosed with depression has
increased 56% in the last six
years, from 10% in spring 2000
to 16% in spring 2005.

With statistics like these, it
is no stretch of the imagination
to assume that our resident
assistants, those trained to help
provide care and support for
students, may also be students
with their own mental health
challenges.  In some cases, our
resident assistants have already
learned the skills they need to
function positively as a person,
student, and peer leader.
Unfortunately, this is not always
the case.  What happens when
the caregivers, our RA’s, cannot
care for themselves?

Everyday, we ask resident
assistants to do emotional work.
A 2000 publication by Lyndall
Strazdins from Australian
National University defined
emotional work as, “handling
emotions and social
relationships and its product is
the change of feeling in
others…Handling positive

emotions in others improves
wellbeing. However, handling
negative emotions in others
relates to a wide range of
psychological health problems.”

As RA’s invest emotionally
in the students they are helping,
they are often side effects for
our student staff.  In some cases,
students are able to recognize
and appropriately handle their
own emotions as they deal with
those of others.  Unfortunately,
the emotional challenges of
serving in a helping role are
already stressful without
coupling some of the preexisting
mental health challenges that
may already reside in our staff.
Supervisors are often put in a
difficult situation of trying to
help students serving as the
helpers.

One of the greatest
challenges faced by supervisors
may be the incorrect assumption
that the people we hire to be
caregivers already understand
how to care for themselves.  We
are trained to know that our
students will come to us with a
plethora of previous issues and
concerns; yet, we sometimes
exclude our student staff from
this group of students.  Just as
we talk about how new
environments often pose
challenges for new students, and
potentially more so for those
students who have previous
mental health concerns, this is
the same for our students when
new leadership responsibilities
and pressures to excel are
placed on them.  Changing our

paradigms may be the first step.
Student staff are just like any
other student, and as such, may
come with some baggage.

In many cases our
stereotypical RA’s are Type A,
perfectionist go-getters.  Like
many other millennials, they
have always succeeded.
Though many people spend time
talking about taking care of
ourselves in training, we may
not be intentional about
teaching the skills that RA’s may
need to notice stress in
themselves.  Often, we use the
analogy of flying on an airplane.
Before every flight, we all hear
the speech telling us that if the
air masks drop at any time, we
need to place the mask on
ourselves before we help those
around us.  While this talk begins
to touch on the idea of making
sure we are in a good place
before we attempt to help
anyone else, we haven’t
proactively given our RA’s the
tools to take care of themselves.
In many cases, students have

not been taught specifically how
to notice physiological or
mental signs of distress within
themselves.  Is giving our RA’s
the “balance” talk enough for
them to walk the balance walk?

As professionals, we may
not be role modeling good self
care skills.  As we often tell our
students, your actions speak
volumes more than your words.
Yet, what words are we
nonverbally speaking when we
work late into the evenings and
spend little time investing in our
own social development?  Our
first step in helping our students
have better self care skills may
be doing exactly what we ask our
staffs to do everyday: doing
what we say.

In working on this article, I
asked many colleagues to
contribute what they had seen
for skill development of self care
in student staff.  In many cases,
those who responded said they
had not necessarily seen quality
programs for teaching these vital
skills, or said that their training

taking care of the caregiver
Jill Yashinsky
Gonzaga University
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was typically the “balance talk.”
Kristin Peterson, a Residence
Director at McMurray
University (Texas) shared one
way she tries to emphasize the
self care message. “I give my
staff two important things in
their welcome baskets: a door
stop to encourage the open door
policy, and a door hanger that
says, “Do Not Disturb.”
Director of Residence Life at
McMurray Kara Hunter
emphasizes using campus
counseling centers as a safe
place to deal with the burdens
that may accompany emotional
work.  Hunters says that she role
models a use of this resource to
her staff by being very open
about the fact that she uses
counseling services as a “safe
place to vent.”  Yet, while both
of these are valuable
contributions to the discussion
of balance, there did not appear
to be a clear answer for how to
specifically teach self care.

Many of us have seen
situations where poor self care
skills have gone beyond a
personal issue in a staff member
and have begin to have
implications on a community.  In
this situation, many respondents
recommended a sabbatical from
the RA position as a way for
reflection and self care.  Corday
Goddard, Director of Residence
Life at St. Norbert College
(Wisconsin) said, “I have put
staff members ‘on leave’ in the
past, where they continued to
receive the benefits of being n
RA without having to do the job,
until they got back to a place
where they could safety,
effectively function (as a student
first of all, then as a staff
member.”  Sabbaticals may be
one opportunity to provide a
staff member a chance reexamine
his/her position as an RA, and
rediscover that passion, or
decide that it might be time to
move on.  In many cases,

sabbaticals that remove the RA
from the community might be
most beneficial for both the staff
person and the community.  The
use of another open room or
guest room elsewhere on
campus might provide enough
distance to relieve pressures
and allow for more objective
examination.

Yet, with all of this being
said, I have yet to discover best
practices for teaching self care
and balance.  I would encourage
and challenge us as
professionals to share
successful models.  There is no
debate that we, as supervisors,
must help student staff be
successful first of all as people
and students, and secondly as
those on the frontline doing
what is arguably one of the most
important roles on campuses.
As supervisors, we must find
ways to teach skills that promote
good self care in not only the
everyday students that we see,

but also in our exceptional
student staff.

References
American College Health
Association.  American College
Health Association National
College
Health Assessment.  Reference
Group Executive Summary Fall
2006.  Baltimore:
American College Health
Association; 2007. http://
www.acha-ncha.org/docs/
ACHA_NCHA_Reference_Group_
ExecutiveSummary_Fall2006.pdf

Strazdins, Lyndall. (2000).
Emotional Work: A
Psychological View.  The
Australian National
University. http://
thesis.anu.edu.au/public/adt-
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The NWACUHO Program Sessions will have 3 “tracks” available to participants.  Participants of the
conference will have the opportunity to follow given tracks, and as a result have the opportunity to gain a
deeper understanding of essential skills and competencies needed in the housing and residential life
profession.  Sessions outside of the tracks are also encouraged, as it will ensure a rich program
selection.  To receive a certificate of completion in one of the three program tracks, the participant much
attend 4 of the 6 program sessions being offered in a given track.

save the date
nwacuho 2008

bridging communities, defining our future
february 24-26, 2008
vancouver, washington

register for the conference, pay your institution dues, check out the
accomodations, and submit a program proposal online:

http://www.nw-acuho.org/conferences/2008/
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The statistics don’t lie!  From elementary to
high school boys have lower grades, lower
class rank, and fewer honors than girls
(Kimmel, 2007).  The Vital Statistics of the
United States (1990) confirm that,
throughout the lifespan, suicide rates are 4
to 12 times higher for men than women (as
cited in Courtenay, 1998).  Among depressed
college students, men are more likely to rely
on themselves, to withdraw socially, and try
to talk themselves out of depression (Chino
& Funabiki, 1984; as cited in Courtenay,
1998).  Men outnumber women in virtually
every category of drinking behavior used
in research for comparison – prevalence,
consumption, frequency of drinking and
intoxication, incidence of heavy and
problem drinking, alcohol abuse and
dependence, and alcoholism (Capraro,
2007).  And, male students in comparison to
their female counterparts,
disproportionately violate policies and are
sanctioned more often for violence and
disruptive behaviors on college campuses
across the country (Harper, Harris, and
Mmeje, 2005).

As a twenty-six year old male living in
2007, it has only been recently that I have
begun to understand what it means to be a
man.  Only now have I begun to comprehend
my masculinity; only now have I realized
the innate privileges that have been granted
to me simply because I am male.  As a Student
Affairs Administrator I have a new-found
passion for the subject of men’s issues and
masculinity, and it is my hope that I can
educate and inspire my students and
colleagues.

So what does this mean for Student
Affairs Administrators like us?  It means
there is work… a tremendous amount of
work that need to be done in order to
cultivate better educated more self-aware
men on our campuses.  All the above
statistics result from a culture of men, both
young and old, that hold true to traditional
or hegemonic masculinity.  Traditional

masculinity is defined by such values as:
toughness, self-reliance, task orientation,
logic, fearlessness, confidence, and
invulnerability, all of which are extremely
destructive to men as they deal with their
emotions, friendships, relationships, and
within their future work environment.

The following are ideas/programs that
could be implemented on your campus in
order to cultivate greater awareness around
the issue of men’s issues and masculinity.
· Men’s Alliance – A Men’s Alliance is a
group that provides men an opportunity to
come together to share their experiences,
lives, as well as discuss other topics
centered around men and masculinity with
one another in a supportive and
nonjudgmental environment. This group
could be led by a Residence Director,
Professor, or other Administrator.  At
Gonzaga I have started this program and
plan on having bi-weekly meetings with the
men in my residential area.  As the year
progresses we will dive into issues such as:
men and emotion, men and friendships, men
and relationships, men and their father, etc…
This is the first year of the program but I am
excited about the opportunity to lead a group
of men through their own personal journey.
· Men’s Violence Prevention (MVP) –
MVP is a Gonzaga organization that serves
as an ally in the struggle to end violence
against women and create greater campus
awareness.  This organization exists on
many campuses under different names and
acronyms, and is extremely important in
helping men take a more active role in ending
this type of violence.  This group not only
promotes campus awareness, but also
educates students through speakers and
seminars.  This fall we will be bringing in a
national speaker to discuss bystander
intervention and what men can do if they
ever encounter an incident.
· Educational Sanctioning – A large
majority of conduct violations across our
campuses are caused by men.  As Student

Affairs Administrators we have the unique
opportunity to educate men through our
conduct meetings and are sanctioning.  Our
job is to find that teachable moment from
which we can inspire change in the men that
we see judicially.  Currently, I use a variety
of educational sanctions specifically for men.
Many times for alcohol violations I will have
my male students read an article written by
R. L. Capraro entitled, “Why college men
drink: Alcohol, adventure, and the paradox
of masculinity” and then write a reflection
paper over their thoughts regarding the
article.  If a male student is documented for
intervisitation I might have him visit our
Health Clinic for a discussion on STD’s.  I
will send male students who struggle with
relationship issues to our Counseling Center
or Sexual Assault Prevention Coordinator
for a meeting/training.  And lastly, if one of
my male students is documented for
homophobic remarks I will require them to
attend some type of GLBT event and report
back to me what they learned or require them
to have a mediated conversation with a gay
or lesbian student
· Men’s Awareness Learning Community
– We all know the educational and social
benefits of learning communities within the
residence halls.  As we continue to expand
our different learning communities, I think it
is extremely important that we venture into
the possibility of a providing Men’s
Awareness L.C. on our campuses.  While I
do not know of any colleges that currently
have a learning community based solely
around Men’s Awareness I do know that
several schools are currently working on
creating them.  At Gonzaga I am currently in
the process of putting together a team to
begin the creation of a Men’s Awareness
L.C entitled M.AL.E. (Men’s Awareness,
Leadership, and Engagement).  While I do
not expect the creation of this community
to be easy nor am I 100% sure that it will be
up and running by the time I leave Gonzaga,
I am excited about laying the groundwork.

educating men
Shane McKee
Gonzaga University
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The objective of the M.A.L.E. Learning
Community is to support the mission of the
Gonzaga Office of Housing and Residence
Life through the promotion of learning,
citizenship, involvement, and leadership
around men’s issues.
· Orientation Programs – As students
venture on to our campuses they already
have an ingrained notion of what college is
suppose to be like and it is our job to give
them a more accurate description of the
realities of campus life upon their arrival.
According to Harper, Harris, and Mmeje
(2005) a “men’s only” orientation session
led by juniors and seniors would afford
incoming students the opportunity to
engage peers in candid discussions about
their preconceived notions of what it means
to be a man in general, and a male collegian
at the specific institution.

We have a great opportunity to make a
difference in the lives of the men on our
campuses.  We can either sit back and be
casual observers as traditional masculinity
continues to damage young men, or we can
step up and lead men in a new direction…a
healthier direction.  If we do our job in
educating the men on our campus we can
change what the future holds for them.  We
can help create a new generation of men who
less pressure to look, feel, and act like “real
men” and have a greater urgency to look,
feel, and act like the people they truly are
(Kilmartin, 1994, p. 289).
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Michael Votava

University of Alaska - Anchorage

Alaska Pacific University
This has been a fall of several new beginnings for us here at Alaska
Pacific University.  We are delighted to welcome Ben Hahn as our
new Assistant Director of Residence Life and Student Activities. 
Ben joins us from the University of Puget Sound where he worked
for four years as a Resident Director, and we are excited to have him
on board now at APU. 

Our second new beginning of the year was the official ribbon-
cutting and opening of Segelhorst Hall, our much-anticipated
apartment complex.  This building features 6 apartments, each with
4 private bedrooms, 2 full bathrooms, living room, and kitchens. 
These new units were designed to offer more living choices for our
older students on campus, and were influential in obtaining a 23%
increase in the number of returning students who chose to return
to live on campus this year. 

During Fall Staff Training, APU teamed up again with UAA, as
well as Mat-Su Community College to participate in 2 days of joint
training sessions on topics including diversity, sexual assault,
domestic violence, programming, and student subcultures.  We were
lucky enough, as well, to have NWACUHO’s own Timi Tullis join
us a special guest presenter during that period, and she did a special
presentation with the students on class and privilege. 
University of Alaska Anchorage
UAA Residence Life was saddened that Residence Coordinators
Kim Miller, Heather Stalling, and John Gregoire all moved on to new
positions in May 2007.  However, we were pleased to welcome
three new Residence Coordinators to our team.  Maria Bonifacio
comes from Western Oregon University, Kerry Day hails from
Skidmore College, and Jeremy Davis arrives from Colorado State
University.

University Housing, Dining, and Conference Services welcomes
back TJ Miller in his 3rd year as Recreation and Activities Coordinator.
UHDCS started the Recreation and Activities program to respond
to demand from residential students for ongoing indoor and outdoor
activities such as skiing, ice climbing, Texas Hold ‘em tournaments
and Mardi Gras celebrations.  The Recreation and Activities program
is expanding this year by hiring UAA alumnus Manch Garhart.

At the same time UHDCS started the Recreation and Activities
program, UHDCS collaborated with Residence Life to open the
Cama-i Room in the Commons, a welcoming place for Alaska Native,
Native American, and rural students.  This month, the Cama-i Room
has been recognized as a best practice of student engagement by a
publication called Best Practices in Student Affairs.

Nana Management Services has been awarded the dining
contract for the UA system including the University of Alaska
Anchorage.  UHDCS is working with Nana to offer new food
concepts in the Student Union, offer a new block meal plan system,
and develop long term dining service plans at UAA.

UHDCS responded to students’ requests last spring for a
recreational space in UAA’s Residential Community by constructing
a new recreational field near the residence halls.  The UAA Commons
was named the Lee Gorsuch Commons, after former Chancellor Lee
Gorsuch who is currently the president of City University of Seattle.

At the same time, the Bill Rose Memorial Rose Garden was
dedicated south of the Gorsuch Commons.  Rose was a vice
chancellor of administrative services at UAA.  Finally, UHDCS is
working on renovating stairwells and installing a new sprinkler
system in the Main Apartment Complex.
University of Alaska Fairbanks
This fall, UAF welcomes Robert Mackey, Caitlin Donlon, and Glenn
Helkenn to staff as Resident Directors.  Enrollment in university
housing is strong with 1247 of 1315 beds filled.  UAF is preparing to
begin using an information technology system called Adirondack
which will make possible many new features including on-line room
selection and a new judicial tracking system.

Our First Year Experience Program is called the EDGE program.
EDGE stands for Education, Development, Growth, and Experience.
The EDGE program has a goal of student success for all first year
residential students under 20 years of age with fewer than 20 college
credits.  Recent data indicates we are meeting our goal.  In a recent
study, EDGE students were found to graduate at a rate of 43 percent
higher than students who did not participate in the EDGE program.
University of Alaska Southeast
UAS is excited to have Annie Dawson on Board as Apartment
Residence Coordinator, a newly created position.  Annie comes
from the University of Colorado at Boulder.  While at UAS, Annie is
also a student in the Outdoor Studies program.

UAS Housing has started a new living-learning community for
1st year students.  The new LLC is called the Foundations program,
and Residence Life Manager Chris Washko is serving as the adjunct
faculty member for the program.
Yukon College
Yukon College welcomes Andrea Clark as Residence Life
Coordinator.  Andrea comes from Dawson City where she worked
in a women’s shelter for the last ten years.  Andrea will serve as
Residence Life Coordinator until February, when Brooke Alsbury
will return from leave.  Della Erickson returns to Yukon College this
year as Residence Mentor.

Last year, Whitehorse hosted the Canada Winter Games.  A 24
unit athlete housing complex was built for the games, and this
building has now become a new 24 unit family housing facility for
Yukon College.  Yukon College had 8 family housing units and 61
single beds prior to the new facility.  Yukon College residences are
almost completely full now and should have no vacancies by
October.
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Tim Siemens
Red Deer College

Greetings, and welcome to the start of the 07-08 academic year. I
hope everyone enjoyed some rest and relaxation this past summer.
Good luck and best wishes to everyone this semester!!
Red Deer College
We have just finished renovations on 2 out of our 5 Tower
Residences (the other 3 were completed the summer of 2005).
Currently we are also pursuing feasibility studies for the possibility
of building new Residences in the future. The Residence department
would also like to welcome Kailey Bastura as our new office
Administrative Assistant.

The college is currently progressing through the first phase of
an ambitious expansion project called BCTL (Building communities
through learning). Building communities through learning is an
exciting growth initiative, launching major expansions in facilities,
in learning programs, in services to students, and increasing
bursaries, scholarships and awards for learners. Such facilities
include: major additions to the automotive service technician / heavy
equipment technician / and the welding and steam & pipe fitting
program facilities. New facilities that are being constructed include
the Centre for Trades and Technology, The Centre for Innovation
in Manufacturing, the Centre for Visual Arts and the Centre for
Business Enterprise. Phase 1 will be completed August 2008 and
Phase 2 will be completed January 2009.
Lakeland College
One of our department goals last year was to make our internal
customers/departments at the College more aware of what we do
and how we make a difference in our students’ lives. We came up
with what we call “The Residence Experience.” It is a very simple
concept, what we did was send out a teaser email to everyone at
Lakeland telling them that the
“Residence Experience” would be coming soon. From there we
picked 6 departments to participate at the Lloydminster and
Vermilion Campuses. Each department received a personalized
invitation, a paper house to
bring with them to attach it to our big Residence Experience sign
and of course some candy. On the day of the Residence Experience,
Staff and Faculty came to the Residence office, put up their house
sign and we toured them to all of our residence facilities. They got
to see where students pay rent, do laundry, sleep, eat etc. The
experience concluded with homemade cookies and coffee in one of
our residences. The Residence Experience has been a very positive
event. The Lakeland College Board of Governors also participated
and were very impressed. We will keep doing this until all of the
College departments have participated.
We would also like to welcome three new additions to the Lakeland
Res Team, Anthony Biglieni, Marilyn Isley, & Judy Eyben.
Mount Royal College
Massive renovations to the East Residences (160 beds) have just
been completed. East Residences were built in 1989 as Mount Royal

College’s Olympic legacy. A total of 426 students can live in the
East Residence community. The full renovation project to the East
Residences will be completed by Fall 2008.
Mount Royal welcomes Angela Smith as our new Residence Life
Coordinator. Angela can be reached at 403-440-5191 or
aesmith@mtroyal.ca
SAIT
Still anxiously awaiting the completion of our new Residences (11
new floors and 360 new beds).  We’re definitely looking forward to
the extra rooms, and the students are looking forward to being the
first ones to sleep in a new bed!  We’ve been watching it go up
before our eyes; it will definitely be great once completed.  Other
than that, SAIT Polytechnic has some “big” ideas for changes to
the Campus, it looks like we’re going to have a lot of things going
on for quite a bit!

SAIT welcomes Carmen Hintz as the new Assistant General
Manager.
Carmen can be reached at (403) 284-8013 ext 4783 or
chintz@studenthousing.com
University of Calgary
The University of Calgary’s Residence Services department has
been very busy completing searches for two of our senior leadership
roles.  I am pleased to share with everyone the following
appointment announcements.

On Monday 16th April, 2007, Residence Services welcomed
Mr. Ted Gaisford to the University of Calgary as our Associate
Director, Hotel Operations from the Sheraton Suites Calgary Eau
Claire.  Ted comes to us with several years in the hotel industry
with major achievement in the areas of customer service delivery,
revenue management, sales model development, and service
assessment.  Ted has also achieved several accolades for his skills
at operations and marketing programming in his field.  Ted’s awards
include the Sheraton Best in Brand award (2004, 05, & 06), Alberta
Hotel and Lodging Association Gold Key Award, & Sheraton’s
President’s Club Brand Award.  Ted holds a Bachelor of Commerce,
Marketing Major, from McMaster University.

On Monday 16th April, 2007, Residence Services welcomed
Mr. Randy Maus as Associate Director, Housing Services &
Residence Life.  Randy arrives to us from the University of Alberta
where he has worked for the last five years as Assistant Director,
Residence Life.  Randy holds a BSc in mathematics and computer
science (1997 - Bemidji State University, Minnesota) and a MSc in
College Student Personnel (1999 - Western Illinois University,
Illinois).  Randy has successfully championed a number of major
initiatives and projects throughout his professional career in student
housing/student affairs and has an outstanding track record at
developing meaningful and collaborative relationships with student
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Evan Hilchey
University of British Columbia

leaders, staff, faculty, and various partners. 
Randy has been involved in housing and
residence life for over 10 years and brings a
critical amount of administrative experience
and leadership for our important role.  More
recently, Randy was elected and completed
his term as President of the Residence Life
Professional Association (RLPA).

Ted can be reached at 403.220.3202 or
via e-mail at egaisfor@ucalgary.ca.  Randy
can be reached at 403.220.3207 or via e-mail
at rwmaus@ucalgary.ca.  The entire UofC
team is excited to welcome both
professionals to the University of Calgary
as we continue our growth and program
development over the next number of years.
University of Lethbridge
The University of Lethbridge would like to
extend their thanks and honor Marge

Nordin for her many years of dedication and
hard work. Marge retired June 30th, 2007,
and will be greatly missed.
At the same time we would like to welcome
our newest team member Terri Thomas, as
the new Associate Manager Hospitality
Services.
Residence Life Professional Association
The RLPA Fall Business meeting will be held
this November at Olds College. The Spring
Annual General meeting is scheduled for
March 2008 and will be held at the University
of Alberta Augustana Faculty.

This years RLPA Leadership Conference is
at the end of October and is held at the
Goldeye Centre near Nordegg, AB.
Date: October 26-28, 2007
Conference Fees: $125.00/participant

Registration Deadline: September 29th, 2007
Your registration fees include food,

accommodations, and activities.
Registration is based on a first come, first
served basis. Space is limited so get your
registration in ASAP! Registrations /
Payments and questions should be sent/
faxed to:

Tracey Mason-Innes
RLPA Conference Chair
C/O Baker House
UCFV 33844 King Road
Abbotsford, British Columbia V2S 7M8
(604) 851-6332 (phone)
tracey.mason@ucfv.ca

Simon Fraser University
Submitted by Liz Hilliard, Manager
Residence Life Training Programs
As a part of our Residence Life Training
Program at Simon Fraser University, our 61
Community Advisors and 7 Area
Coordinators are required to participate in 6
three-hour on going training sessions
throughout the Fall and Spring semesters
they are with us.
Before creating our sessions, we stepped
back to look at the overall plan for on going
training and identified several goals,
including:
§ To develop intentional training
sessions that provide not only on going
training and skill building but personal and
professional development
§ To help our staff create something
tangible to present and highlight their often
intangible skills they have developed on
Residence Life staff
§ To have our on going training fall in
line with the overall goal of the Student and
Community Life division which is to
cultivate meaningful opportunities for
holistic student development and
community involvement
Taking into consideration our goals for this
year’s program, we chose to incorporate

portfolios as an overall theme and end
product for our Residence Life staff
development plan.  Traditionally portfolios
are used in art and architecture to display
artistic or creative talent or vision.  However,
portfolios are becoming increasingly
popular in many fields such as teaching or
business as a means of demonstrating
career planning and development, learning
outcomes or personal growth.  In this
instance, we wanted to help the staff
develop a method of displaying their current
progress including their Residence Life
experience in a way that is meaningful to
each person individually and that can be
used in the future, whether it is in a job
interview, a graduate school application or
for personal reflection.
We often discuss the learning opportunities
outside of the classroom that Residence Life
offers to Residence students, and in this
instance portfolios will allow for both
personal and professional learning
opportunities outside of the classroom for
our Residence Life staff.  There are two
elements to our on going training this year.
First, we have chosen to incorporate both
skill-based learning opportunities in our on
scheduled going training sessions, such as
fire safety, as well as to incorporate training

sessions on how to create a portfolio.  These
portfolio-based sessions include how to
define goals and develop a mission for the
portfolio, and how to build an effective and
comprehensive resume as a part of the
portfolio.
The second part of our on going training is
a self-directed component, challenging our
Residence Life staff to seek out their own
learning opportunities to add to their
portfolio and to develop the skills they
choose to highlight.  In collaboration with
campus partners, such as the SFU Lead
Program and the Learning Commons,
Residence Life Staff are strongly
encouraged to participate in programs
offered on campus as well as participating
in such things as conferences, seminar
programs, and workshops off campus to
meet this challenge.
We are very excited to see how this program
will unfold and we would love to hear your
suggestions regarding on going training and
any portfolio program your institution has
tried.
University of British Columbia
Submitted by Janice Robinson, Director,
Residence Life
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congratulations
I’m glad to be able to tell you of some
changes to the residence life management
team that has occurred over the last few
months at UBC Vancouver.
Clint Galloway and Rana Hakami have both
enthusiastically accepted our invitation to
join Housing and Conferences residence life
management team. We couldn’t be more
pleased to have persuaded them to work with
us.
While Rana was completing her B.Sc. at UBC
she worked with Housing and Conferences
for 3 years as a Residence Advisor in Place
Vanier and the Program Resource Center
Advisor, and a PV Residence Coordinator
during her last year. Since that time she’s
been in New York where she’s worked as a
Resident Director at Pratt Institute for 2

years, enjoyed a summer internship in staff
development, training and publications at
Fordham University – Lincoln Center, and
completed her MA Higher Ed / Student
Personnel Admin at New York University.
While a graduate student at NYU she served
as editor of the NYU Journal of Student
Affairs for 2 years and provided leadership
to multiple NYU projects focusing on
international and multicultural education.
Rana has previously lived and worked in
both traditional and suite-style residences,
with both first and upper year students –
and this coming year she’s the RLM for
Walter Gage.
Clint grew up in Alberta and attended the
University of Alberta where he was actively
involved in residence student government

and residence life. After completing his
B.Ed. he joined the UofA Residence Services
staff for 5 years as a Residence Coordinator,
growing experienced in managing and
supervising both traditional and suite style
residences and staff. He then went south to
Colorado State U. to work part-time as an
Assistant Residence Director while
completing his MS in Student Affairs in
Higher Ed. Clint has always been actively
involved in student leadership and
development, athletics, community and
charitable service activities, and several
university housing professional
associations (IACURH; RLPA, NWACUHO,
ACUHO-I). Clint will be the RLM at Place
Vanier this year.
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Dave Ruble
Western Washington University

Gonzaga University
Hello from Spokane.  We hope that this update finds everyone
recovered from the strain of Fall Training and Opening.  It was a
wonderful August for us in Housing and Residence Life at Gonzaga
University with a comprehensive Residence Director training, a
new commitment to an undergraduate Assistant Residence Director
position, a completely revamped RA Training Schedule, and a mostly
smooth opening.  We really couldn’t ask for anything more!

Many familiar faces remain in our department including Director
Dennis Colestock, and both of our Associate Directors – Matt
Lamsma and Stuart Davis.  The Residence Director team saw a bit
of turnover, but Ben Cramer, Dave Houglum, Shane McKee and Jill
Yashinsky return.  Our new staff members are a welcomed addition
to the team.  Please welcome them to the region.

Steve Mencarini – made the trek across the country from
Washington, D.C. to Spokane.  He has worked most recently in
Student Activities at the University of Maryland, College Park and
brings a wealth of student affairs experience to our department.
Steve will be working with mainly first year students in our largest
residence hall.

Jessica Porras – moves to Spokane after graduate school at
the University of Maryland, College Park and working in the Housing
Department at the University of Maryland, Baltimore County.  She
is originally from Southern California and an undergrad from one of
our rivals – St Mary’s College.  Jess will be working with a population
of mainly sophomore and upper-class apartment students.  She is
also the advisor for a newly forming NRHH chapter at GU.
Nicole Sakraida – joins our team after having spent four years in
Ecuador working with Catholic Relief Services and the University
of San Francisco, Quito teaching English as a foreign language and
working with study abroad programs in the Galapagos Islands.
She is in a new position in our department as the Residence Director
for Off Campus Rentals and is working with our students as they
transition from on-campus living to off-campus community members.
Saint Martin’s
We have two new staff this year: Violet Ellington - Residence Director
(BA in  Community Service from Saint Martin’s University 2007)
and Tim McClain - Residence Director (BA in English and African
American Studies from Seton Hall University 2001, M.S. Ed from St.
John’s University 2006)
  We also broke ground in June for a new 262 bed residence hall.
It is a combination of community bath and suite style.
Western Washington University
New Staff for this year:  Allen Nelson has been hired as the Custodial
Services and Warehouse Operations Manager.  Allen comes to us
most recently from Whatcom Community College where he
supervised the custodial staff there.  He has many years in the field,
including time at Brigham Young University.

Ashlee Norris will be the Resident Director for Nash Hall.  She
holds degrees from Western Washington University and Sonoma

State University and has been a Resident Director at Texas A&M
University and the Art Institute of Seattle.

Judith White will be the Resident Director in Kappa Hall.  Judith
most recently was the Director of the School of Foreign Languages
and Applied Linguistics at the Universidad de Espiritu Santo in
Guayaquil, Ecuador.  She also holds degrees from Eastern Michigan
University and Central Michigan University.

Laura Remington-Schroeder will be the Resident Director in
Buchanan Towers.  Laura comes to us from the University of Kansas
where she worked in Residence Life and the Office of Multicultural
Affairs.  She holds degrees from the University of Kansas and the
University of Wisconsin, Oshkosh.
Western Reads is entering its fourth year at the university and has
grown in its success each fall.  This year the entire freshman class
will be reading and discussing Honky by Dalton Conley.  The event
will culminate with the author’s visit later in the fall quarter.
Whitman College
Whitman College in Walla Walla has hired 4 new Resident Directors
for the 2007-2008 academic year.  Leah Kubany will be working in
Anderson Hall.  Leah, a  Texas native and Lewis and Clark graduate
has experience in Residence Life and programming; Ben Wu, a 2007
Whitman Graduate, was an RA at Whitman and will be in Lyman
Hall; Jonathan Buchner, a 2007 Whitman Graduate and was also an
RA at Whitman.  Jonathan oversees North Hall and Tamarac (our
outdoor themed house.); Jon Lundak, an Idaho native, joins us
from Eastern Oregon with a great variety of Student Services
experiences.  We are looking forward to a great year!
  One revamped first year program we did this year was a first
year book discussion on The Devil’s Highway by Luis Alberto
Urrea.  Each first year received the book over the summer.  Our
student staff received it before they left for the summer.  A panel of
3 faculty, coordinated by our Dean of Faculty/Provost, prepped the
students on how to lead a discussion and supplied some questions. 
The 3 faculty also presented their views on the book to the entire
first year class.  A faculty member was selected from each of our
divisions so we had a geologist, an historian, and a spanish
professor.  Their different ways of viewing the book were fascinating
and after that discussion, the student staff had a discussion with
their first year sections.  The feedback was excellent and it was a
way for our first year students to see their RAs as academic role
models and as students who talked to them about a much wider
range of topics than noise!
  Another program we tried this year, which was modeled on
one done by Williams, was called Voices of Whitman.  Seven first
year students told their story of adjusting to college and their
struggles and successes.  The participants came up from the
audience who were all seated in an outdoor amphitheatre.  Again,
discussions happened in the Residence Halls afterwards.
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Excellence in Service Award
The NWACUHO Award for Excellence in Service is designed to
acknowledge the ongoing contributions of a seasoned professional
in the NWACUHO region.   The award will be given to a person
who has and continues to be involved significantly within the
NWACUHO region, or whose service has and continues to better
the region on the national or international level.
The David B. Stephen Award
The prestigious David B. Stephen Award recognizes a member of
NWACUHO who, over their years of service, has provided
outstanding contributions to our association. David B.  Stephen
served this organization as President, Newsletter Editor, and initiator
of the Northwest Training Institute and in many other capacities
during his tenure in the Northwest. Through this award, we wish to
honor those who have contributed to NWACUHO with the same
kind of spirit.
Lifetime Achievement Award
The Lifetime achievement Award acknowledges the contributions

celebrate the contributions of aMENTOR

celebrate the contributions of aNEW PROFESSIONAL

that individual housing professionals within our region have made
as leaders and mentors throughout the course of their careers,
whether at NWACUHO regional institutions or elsewhere.
Nomination Process for all awards:
Please submit a one to two page letter of nomination describing the
contributions of the NWACUHO member no later than Friday,
January 11th, 2008. The NWACUHO Executive Committee will select
the award winner. Submit to timi tullis by email at ttullis@aasb.org,
or mail to:
timi c. tullis
NWACUHO Past President
Conference Coordinator
AASB
1111 West 9th Street
Juneau, Alaska 99801

Purpose:  The New Professional Award is designed to make
participation in the annual NWACUHO conference possible for
graduate students and first-year professionals who are interested
in working in housing and residence life.

What is the Award:   The award consists of:
· A waiver of the conference fee.
· Accommodations (room) during the conference.
· Reimbursement of travel expenses up to $300 US.  (receipts

required)

How Many Scholarships are Available:
There are two scholarships available:

· One for a Canadian delegate and one for an American
delegate.

How to be considered:
· A completed nomination form and letter of support must

be received by someone other than you.  The nomination
form can be found online at the NWACUHO website.

· Nominees must either be from a NWACUHO member
institution or hold an individual (paying) membership.

· Recipients will be expected to present (co-present) a
program during the conference as a condition of accepting
the scholarship.

· Recipients will be expected to submit an article to the Spring
Soundings, the first publication after the conference.

Criteria used in judging
Applications will be reviewed through a blind selection process by
a sub group of the executive committee using the following criteria:

· Initial letter of nomination & support from home institution
· Perceived potential of individual in housing profession
· Stated commitment to profession

Submitt nomination forms and letters of support to Matt
Lamsma, NWACUHO President-Elect at:  lamsma@gonzaga.edu
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I can still remember how I felt when I bought my first walkman tape
player.  It was a device ahead of its time and would keep me cool
and connected with the latest music that was coming on tape
cassette.  Being the nerdy kid that I was however, the latest music
was not what I bought.  Instead, I would tape songs off the radio
and have “Brian’s Mix” that I would listen to when working around
the house. I was never bold enough to take it into public with me.

Not long after achieving this great feeling of “cool”, CD players
came out and these round discs were starting to dominate the Fred
Meyer music section.  Now, not too many years later, music is all
digital on computers and iPods are the new playing device for this
updated technology.  I must admit that I am bolder with my iPod
than I was with my cassette player, wearing it when I run or am on
a plane ride.  It doesn’t come as much of a surprise to me that this
does not seem to be the norm on college campuses.

Today when walking around campus I have found that it is
hard to find a student that is not plugged-in in one of two ways:
talking on a cell phone or listening to an iPod.  It is rarer than it used
to be to find students walking to class and actually talking face to
face with each other. You won’t find too many college students
whose iPod is a barrier to a healthy social life, as college students
are acutely aware of the importance friends and find plenty of ways
connect with each other. Unfortunately many college students don’t
have the same level of concern for their hearing.

Recent research indicates that iPods can cause hearing loss
and are already doing so to many people across the country.
According to the Wall Street Journal on January 10th, 2006, doctors
are seeing younger and younger patients with signs of noise-induced
hearing loss that usually wouldn’t appear before middle age.  The
article states that because hearing damage is directly related to
duration of exposure, not just the volume, long term exposure to
moderately loud music could contribute to premature hearing loss.

Gone are the days when your trusty walkman was used only to
rock out while doing your chores around the house or on a
particularly long family car trip. Today, iPods are an every day
accessory for many college students.

So how can you or a student reduce the amount damage that
an iPod may be causing your ears without not listening to it entirely?
ScienceDaily on December 16th, 2005 listed a few solutions:
1) 60 Percent/60 Minute Rule:  Use your iPod for no more than an
hour a day at levels below 60 percent of the maximum volume.  If
you use it for more than an hour, make sure the volume is below the
60 percent mark.
2) Change your headphones:  The ear buds you use for your
iPod get extremely close to your ear drum when used and this can
increase your chances for hearing damage.  Instead, switch to
exterior headphones that rest over your ears or noise cancelling
headphones.  Both options don’t go in your ear which doesn’t look
as cool, but can help prevent hearing loss down the road.

As iPods are used more and more among students it is
imperative that we get this information out to them so that they are
aware of the potential long term affects of their beloved player.  A
few ideas to do this are:
1) Bulletin boards
2) Announcements in hall newsletters
3) Do an iPod use survey on your floor and post the results with
research on iPod effects on hearing
4) Do a quick presentation at a hall council meeting
5) Put on a program!  Bring in your campus student health office
to talk about this issue with your community.
6) Hand out fliers in your main lobby

We owe it to our students to inform them of something that
could have lifelong effects for them.

With the release of the iPhone and the original iPods still going
strong, iPods don’t appear to be going anywhere anytime soon.
College students need to face the music on this one.  Yeah, big
headphones might not be the coolest, but there’s a little bit of nerd
in everyone, own it. Use the big headphones, turn your iPod down,
take it off once in a while and your ears will thank you.

in closingiPod’ s: more than just music to your ears
Brian Stroup
Oregon State University

the soundings
c/o emily k. boling
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corvallis, or 97331


