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NWACUHO soundings

soundings editorial board

The editorial board is comprised of volunteer members
throughout the NWACUHO region. Duties include assisting in
the development of an editorial schedule, submission of interest
articles, and soliciting articles and feedback from the members
of the association. If you are interested in being a member of
the editorial board, please contact your state or provincial
representative or the newsletter editor.

editorial and submission policies

Deadlines for publications are based on distribution needs,
and therefore it is important that members honor the
established deadlines. Material not received on time, or not
used due to space limitations will be considered for use in the
nextissue. Becausesoundingsis the official publication of an
educational association and reflects the professional standards
of its members, necessary revisions will be made to ensure
publication quality. soundings also reserves the right to edit
submissions for space requirements.

Authors bear full responsibility for references, quotations, and
data accuracy of publications submissions. Authors also hold
NWACUHO harmless from any liability resulting from
publications of articles submitted for printing.

Be sure to clearly indicate the author(s) and institution(s) on
all submissions. Permission is granted to reproduce portions
of soundings’contents with proper attribution and credit to
soundings

Advertisements in the soundingsshould not be considered an
endorsement. For information on exhibitor advertising rates
please contact: Clive Pursehouse, Product & Services
Coordinator at 206.616.2098.

Please send all submissions (articles, letters to the association,
updates from around the region, and announcements) to:

Emily Boling, soundings editor

Area Complex Director

University Housing & Dining Services

Oregon State University
102 Buxton Hall
Corvallis, OR 97331
Phone: (541) 737-3276
Fax: (541) 737-0686

**Please attach articles using MS word document or type the

submission into an email.

executive committee

Treasurer

Chuck McKinney

Assistant Director for Residential Life
Residential and Dining Services
The Evergreen State College

2700 Evergreen Parkway NW
Olympia, Washington 98505
360.867.6191;
mckinnec@evergreen.edu

President

Dan Larson

Associate Director

University Housing & Dining Services
Oregon State University

102 Buxton Hall

Corvallis, OR 97331

541.737.0683;
dan.larson@oregonstate.edu

Newsletter Editor

Emily Boling

Area Complex Director

University Housing & Dining Services
Oregon State University

102 Buxton Hall

Corvallis, Oregon 97331
541.737.3276;
emily.boling@oregonstate.edu

President Elect

Matt Lamsma

Associate Director for Residence Life
Gonzaga University

502 East Boone Ave.

Spokane, WA 99258

509.323.4103; lamsma@gonzaga.edu

Past President

timi tullis

Program Manager & Director of
Resiliency in Residence Life
Association of Alaska School Boards
1111 West 9" Street

Juneau, AK 99891-1510
907.796.2306; ttullis@aashorg

Website Administrator
Josh Gana

Assistant Director for Housing Services
University Housing & Dining Services
Oregon State University
140 Arnold Service Center
Corvallis, Oregon 97331
541.737.9197;
josh.gana@oregonstate.edu

Secretary

Richard DeShields

Director of Housing & New Student
Programs

Central Washington University
University Housing and New Student
Programs

400 E. University Way, MS 7513
Ellensburg, Washington 98926
509.963.1734; deshielr@cwu.edu

Products and Services
Coordinator

Clive Pursehouse
Assistant Administrator for Residential
Life

University of Washington
Lander Hal, L-3

Box 355610

Seattle, Washington 98195
206.616.2098;
clivep@hfs.washington.edu

Alaska-Yukon Representative
Michael Votava

Associate Director

Department of Residence Life
University of Alaska - Anchorage
3700 Sharon Gagnon Lane
Anchorage, Alaska 99508
907.751.7448;
anmavl@uaa.alaska.edu

Alberta Representative

Tim Siemens

Residence Life Coordinator

Red Deer College

Box 5111

Red Deer, Alberta T4N 6P6 Canada
403.342.3174; tim.siemens@rdc.ab.ca

British Columbia Representative
Evan Hilchey

Residence Life Manager

Housing and Conferences

University of British Columbia

Brock Hall 1002, 1874 East Mall
Vancouver, British Columbia V6T 1Z1
Canada

604.822.1071; evan.hilchey@ubc.ca

Oregon Representative

Shelly Clark

Leadership Development & Community
Involvement Coordinator

University Housing & Dining Services
Oregon State University

102 Buxton Hall

Corvallis, Oregon 97331
541.737.8856;
shelly.clark@oregonstate.edu

Washington Representative

David Ruble

Conference and Guest Housing
Manager

University Residences

Western Washington University
Bellingham, Washington 98225-9195
360.650.7537; david.ruble@www.edu



alettenfromthe president

Dan Larson
NWACUHO President
Associate Diector— Residential Facilities and Operations, UHDS - Gagon $ate University

Greetings from NWCUHO. | hope that your fall planning andbrought interesting and valuable discussiofspics ranged from
preparations resulted in a smooth opening transition, and that yauriculum to financial sustainability and association structure. Most
students are enjoying their experience in their residentiaiportantly we recognized how as regional associations, we would
communities. Fallis an exciting time, whether you are responsibénefit from actively pursing regional partnership and collaboration.
for training, community development, administrative operations or
facility management. - During our next Executive Committee meeting in Mid Octpber
Reviewing the work of thé\ssociation since our lastwe reviewed the status of drive-in conferences within regions,
publication, it has certainly been a productive few months. upcoming elections, financial sustainabiligs well continue
Here are a few highlights: planning the 2008 Regional Conference.
As | noted in my Soundings report last mayr regional
conference will be held in the Portland Metropolitan area. Through NWACUHO andAIMHO (Association of Intermountain
the eforts ofWestern Oregon Universitgis well as members of theHousing Officers) will be hosting a member of their respective
Executive Committee, we are sure to have a great ewenplan to Executive Committees at their regional conferences. Both
continue our direction in our established program tracks (Newssociations hope this may result in hosting a joint conference in
Professional, Mid-level and Facilities/Operations), so start plannithg future.
your presentations! The Executive Committee has also been
developing scholarship opportunities, corporate partnershignow that | speak for the Executive Committee when | say how
programs, technology efficiencies and banking relationships,nagch of an honor it is to contribute to tAssociation. We look
well as conference management and publications. forward to seeing you at our upcoming conference, and | encourage
you to talk with us on how you can become involvéé will see
DuringACUHO-I, Matt Lamsma (President Elect) and | hostegbu in February!
the regional presidents for joint meeting, where the agenda topics

congratulations to amy dasso, oregon
state univeristy graphic design student!

amy’s design was chosen by the
conference committee to represent the
Bridging Communities 2008 conference in vancouver, wa.
Defining our Future

fall 2007 the soundings




using variable marketing
to spruce up a summer newsletter

Josh Gana and Jennifer Vina
Oregon Sate University

How does a university timeline. Once OSU Printingand :
create a move-in mailer with Mailing was on board, the Fsss==
specific language that ischallenge became to change th
applicable inits entirety to 3,500paradigm of our internal
students moving into 16 information management and
different residential communication in a way that
communities? would pull all of the pieces

Each summerUniversity together into a compelling
Housing & Dining Services publication.

(UHDS) at Oregon State In order to achieve the
University  produces a outcomes we were hoping for
newsletter for student residentsan effective, customized,
Sent in lateAugust, theliving publication that would help
and Learningnewsletter serves students acclimate earlier to
as a welcome to students andJHDS and have a more one-on-

includes key information on one interaction with us — we

residence hall programmaticidentified the information that workload on our administrative student based on their housing
elements, move-in details andshould be included. The easystaff. assignment. This was another
safety on campus. Up until thispart was including a studest’ In an effort to personalize way to improve the student

summeythe efectiveness of this name in the introductory letterthe document even more andexperience on a busy move-in
piece was limited by the from our Director of Residential give new residents their first day.

constraints of a mass-producedEducation. Beyond that, connection to our staff, we Three weeks after mailing

generalized newsletter challenges started emerge in included the Resident Directorthe new improved Living

After attending a sessionnumber of areasTo make the name and email address. Théearning newsletterfeedback
presented at the 200CUHO-I  document effective, we wantedreality of sharing this has been very positive. The
conference in Seattle on variablgo provide the studersthousing information earlier in the summerRD’s have been in contact with
marketing, we started askingassignment, roommate name ancheant that our Residentiala number of students and we’re
questions about whether wecontact information. Another Education staff would get analready planning for next year
were best utilizing our resourcescritical piece of information we influx of email traffic from As we look to further hone this
to create a personal, one-on-oneanted to include was eachstudents and their familiescommunication tool, we’ll look
connection with incoming students on-campus mailing precisely at the height of staffto provide the information in a
residents. Being mid-Julwith address. To achieve this training. It was a challenge butweb portal format complemented
a scheduled mailing of therequired the development of aone that our staff was more tharby a printed piece.
newsletter inAugust, time was process to assign mailboxeswilling to take on the burden for Our goal and vision will be that
of the essence. Early in theearlier in the summer the sake of improved customemwith every new version we find
process it was critical to partnerincorporating a system toservice. better ways to use this welcome
with our on-campus printing manage the inevitable changes Finally, to provide a publication for personalized
vendor exploring whether they in housing assignments after thesmoother move-in process, ourconnections with each student
had the capability and newsletter was mailed. student designer developed defore they arrive on campus.
willingness to undertake sucha  Changing this process mid-customized map indicating the
project under an abbreviatedstream created an additionaktheck-in location for each
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check out the open board positions for 2008-09

There are 4 positions open on the board for this coming yegear of service with the Executive Board, and then Past-President
president-elect, secretafMyashington and the British Columbiain his/her third yearThe position is elected by the associaton’
representative. Becoming a board member is an exceller@mbership.

opportunity for anyone that is looking to expand upon his or her

professional roles and fantastic way to give to the region. MaB®gcretary (2-year term, elected)

people have questions about taking on these roles, so belowhis Secretary is primarily responsible for maintaining the official

some important information to know about: records of the association, including meeting minutes, membership
listings, directories, and other information. The position is for a 2-
Meeting Information year term, and is elected by the associasiommbership.

» The executive board meets 3 times a year
 Dinner costs are covered during the meetings and lunch on3age & Provincial Representatives (2-yeaterm, appointed)
full meeting day is also covered, other meals are considered Tdre State & Provincial Representatives act as a liaison to members

your own.” in their respective state or province, and work to represent the
» The meeting dress code is casual. concerns and voice of the associationmembership.

» Agendas are developed by the president, with input #kbin  Representatives also work closely with the President Elect on the
members of the board and sent out prior to the meeting. annual conference program. The positions are appointed by the

* Flights and or other modes of transportation are taken care oPlogsident-Elect for a 2-year terf®.more complete position
each individual and their home institutions. For members who desscription may be viewed by “clicking” on the “hotlink” of the
having difficulty covering the cost due to issues around budgetigte or provincial representative title you are interested in on the
the board may be able to assist in funding costs of travel. executive board contact information web pagéttp://wwwnw-

* Hotel is covered during the fall and spring meeting, but during theuho.org.

conference it is up to institutions to cover your hotel costs.

*The fall meeting is usually held at the end of Octplerthe If you are interested in any of the above positions, or in nominating
beginning of November and is held in the location of the upcomiagcolleague for one of these opportunities, please submit the
February conference. following by December 14,2007:

» Meetings begin on the first evening at 7 p.m. for group time ah@ one page nomination statement and summary of experience for
dinner with meetings all the following daynd departure time distribution to the associatimmembership

around noon on the third dalyhere is a meeting tied to the annual a letter of support of your involvement from your instituten’
conference and for this meeing we start on Friday night, meet n@sief Housing Oficer or immediate supervisor

of the day Saturday

» The conference runs Sunday evening throlgsday evening’ Note that the association has limited funds available to provide
closing banquet. financial support for board member attendance at board meetings,
» The spring meeting alternates between Seaftke,area and and financial support from your institution is desiratée do not
Vancouver BC arealhe meeting is usually in Mayypically the however wish to discourage member involvement based upon
schedule is like the fall meeting. financial restrictions.

For the coming year (2008-2009) the following positions are availat#ibmit both to timi tullis at; ttullis@aasb.org or

President Elect (1-year term, 3-year commitment, elected) timi c. tullis

NWACUHO Past President
The President-Elect is a one year term position on a three year t2akference Coordinator
towards providing primary leadership for the associaths. AASB
President-Elect, the incumbent is primarily responsible for thé&1l West 9th &eet
conference program and working with the host committee on theneauflaska 99801
development of the yea conferenceThe President-Elect
transitions to become thfessociation President in his/her second
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taking care of the caregiver

Jill Yashinsky

Gonzaga University

In the 2006, the National Collegeemotions in others improvesparadigms may be the first stepnot been taught specifically how
Health Associations wellbeing. Howeverhandling Student staff are just like anyto notice physiological or
assessment of the health ohegative emotions in othersother student, and as such, magnental signs of distress within
college students found 40% ofrelates to a wide range ofcome with some baggage. themselves. Is giving our R&\
respondents had felt sopsychological health problems.” In many cases ourthe “balance” talk enough for

depressed it was difficult to As RAs invest emotionally stereotypical RA areTypeA, them to walk the balance walk?
function on at least one occasiorn the students they are helpingperfectionist go-getters. Like As professionals, we may
in the past yeaiThe NCHAalso they are often side effects formany other millennials, they not be role modeling good self
reports that students find stres®ur student staff. In some casefiave always succeededcare skills.As we often tell our
as the number one impedimenstudents are able to recogniz&hough many people spend timestudents, your actions speak
to their academic performanceand appropriately handle theirtalking about taking care of volumes more than your words.
and that this statistic hasown emotions as they deal withourselves in training, we mayYet, what words are we
remained stable over the past sixhose of others. Unfortunately not be intentional about nonverbally speaking when we
years. Additionally, therate of the emotional challenges ofteaching the skills that R&émay work late into the evenings and
students reporting ever beingserving in a helping role areneed to notice stress inspend little time investing in our
diagnosed with depression haslready stressful without themselves. Often, we use the@wn social development? Our
increased 56% in the last sixcoupling some of the preexistinganalogy of flying on an airplane. first step in helping our students
years, from 10% in spring 2000mental health challenges thaBefore every flight, we all hear have better self care skills may
to 16% in spring 2005. may already reside in our staff.the speech telling us that if thebe doing exactly what we ask our
With statistics like these, it Supervisors are often put in aair masks drop at any time, westaffs to do everyday: doing
is no stretch of the imaginationdifficult situation of trying to need to place the mask orwhat we say
to assume that our residentelp students serving as theourselves before we help those  In working on this article, |
assistants, those trained to helpelpers. around us. While this talk beginsasked many colleagues to
provide care and support for One of the greatestto touch on the idea of makingcontribute what they had seen
students, may also be studentshallenges faced by supervisorsure we are in a good placéor skill development of self care
with their own mental health may be the incorrect assumptiorbefore we attempt to helpin student staff. In many cases,
challenges. In some cases, outhat the people we hire to beanyone else, we haven’'tthose who responded said they
resident assistants have alreadgaregivers already understangroactively given our RA the had not necessarily seen quality
learned the skills they need tohow to care for themselve¥/e tools to take care of themselvesprograms for teaching these vital
function positively as a person,are trained to know that ourin many cases, students havekills, or said that their training
student, and peer leaderstudents will come to us with a
Unfortunatelythis is not always plethora of previous issues an
the case. What happens whegoncerns; yet, we sometimeg
the caregivers, our Rg, cannot exclude our student staff from

care for themselves? this group of students. Just ag

Everyday we ask resident we talk about how new
assistants to do emotional workenvironments often pose ——
A 2000 publication by yndall challenges for new students, ang Education

Strazdins from Australian potentially more so for those
National University defined students who have previous
emotional work as, “handling mental health concerns, this ig !
emotions and social the same for our students when ' #
relationships and its product isnew leadership responsibilities %
the change of feeling inand pressures to excel ar¢
others...Handling positive placed on them. Changing ou &#
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educating men

Shane McKee
Gonzaga University
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ALASKA

Michael Votava
University of Alaska - Anchorage

Alaska Pacific University UHDCS responded to students’ requests last spring for a
This has been a fall of several new beginnings for us hatasia recreational space in UA®\Residential Community by constructing
Pacific University We are delighted to welcome Ben Hahn as oamew recreational field near the residence halls. The UAA Commons
newAssistant Director of Residence Life anadidentActivities. was named the Lee Gorsuch Commons, after former Chancellor Lee
Ben joins us from the University of Puget Sound where he work&drsuch who is currently the president of City University of Seattle.
for four years as a Resident Directand we are excited to have him At the same time, the Bill Rose Memorial Rose Garden was
on board now aPU. dedicated south of the Gorsuch Commons. Rose was a vice
Our second new beginning of the year was the official ribborhancellor of administrative services at UAA. FinallHDCS is
cutting and opening of Segelhorst Hall, our much-anticipataarking on renovating stairwells and installing a new sprinkler
apartment complex. This building features 6 apartments, each withtem in the MaiApartment Complex.
4 private bedrooms, 2 full bathrooms, living room, and kitchenglniversity of Alaska Fairbanks
These new units were designed to offer more living choices for dinis fall, UAF welcomes Robert Mackeyaitlin Donlon, and Glenn
older students on campus, and were influential in obtaining a 2Bfkenn to staff as Resident Directors. Enrollment in university
increase in the number of returning students who chose to retusasing is strong with 1247 of 1315 beds filled. UAF is preparing to
to live on campus this year begin using an information technology system calldolondack
During Fall Saff Training,APU teamed up again with UAA, aswhich will make possible many new features including on-line room
well as Mat-Su Community College to participate in 2 days of jois¢lection and a new judicial tracking system.
training sessions on topics including diversitgxual assault, Our Firstyear Experience Program is called the EDGE program.
domestic violence, programming, and student subcultivesvere EDGE stands for Education, Development, Growth, and Experience.
lucky enough, as well, to have ME@UHO’s ownTimi Tullis join The EDGE program has a goal of student success for all first year
us a special guest presenter during that period, and she did a spesialential students under 20 years of age with fewer than 20 college
presentation with the students on class and privilege. credits. Recent data indicates we are meeting our goal. In a recent
University of AlaskaAnchorage study EDGE students were found to graduate at a rate of 43 percent
UAA Residence Life was saddened that Residence Coordinatdgher than students who did not participate in the EDGE program.
Kim Miller, Heather &lling, and John Gregoire all moved on to neWniversity of Alaska Southeast
positions in May 2007. Howevewe were pleased to welcomeJAS is excited to havAnnie Dawson on Board aspartment
three new Residence Coordinators to our team. Maria BonifaBiesidence Coordinatoa newly created positionAnnie comes
comes fromWestern Oregon UniversitKerry Day hails from from the University of Colorado at Bouldé#/hile at UAS Annie is
Skidmore College, and Jeremy Davis arrives from Colorado Stateo a student in the Outdoor Studies program.
University. UAS Housing has started a new living-learning community for
University Housing, Dining, and Conference Services welcomEsyear students. The new LLC is called the Foundations program,
backTJ Miller in his 3*year as Recreation aAdtivities Coordinatar and Residence Life Manager Chfiashko is serving as the adjunct
UHDCS started the Recreation ahdtivities program to respond faculty member for the program.
to demand from residential students for ongoing indoor and outd¥akon College
activities such as skiing, ice climbinfexas Hold ‘em tournamentsYukon College welcomeAndrea Clark as Residence Life
and Mardi Gras celebrationfhe Recreation amctivities program Coordinator Andrea comes from Dawson City where she worked
is expanding this year by hiring UAA alumnus Manch Garhart. in a womers shelter for the last ten year&ndrea will serve as
At the same time UHDCS started the Recreatiorfatigities Residence Life Coordinator until Februamhen Brook&lsbury
program, UHDCS collaborated with Residence Life to open thdl return from leave. Della Erickson returnsviakon College this
Cama-i Room in the Commons, a welcoming placAlska Native, year as Residence Mentor
NativeAmerican, and rural studentshis month, the Cama-i Room Last yearWhitehorse hosted the Canalfanter GamesA 24
has been recognized as a best practice of student engagemenubit athlete housing complex was built for the games, and this
publication called Best Practices itu8entAffairs. building has now become a new 24 unit family housing facility for
Nana Management Services has been awarded the dinfmgon College.Yukon College had 8 family housing units and 61
contract for the UAsystem including the University dflaska single beds prior to the new facilityukon College residences are
Anchorage. UHDCS is working with Nana to offer new foodlmost completely full now and should have no vacancies by
concepts in the Student Union, offer a new block meal plan syst€mtober
and develop long term dining service plans at UAA.
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ALBERTA

Tim Siemens

Red Deer College

Greetings, and welcome to the start of the 07-08 academic ye@olleges Olympic legacyA total of 426 students can live in the

hope everyone enjoyed some rest and relaxation this past sumBieest Residence communifihe full renovation project to the East

Good luck and best wishes to everyone this semester!! Residences will be completed by Fall 2008.

Red Deer College Mount Royal welcomeAngela Smith as our new Residence Life

We have just finished renovations on 2 out of oufdwer Coordinator Angela can be reached at 403-440-5191 or

Residences (the other 3 were completed the summer of 2088smith@mtroyal.ca

Currently we are also pursuing feasibility studies for the possibilBAIT

of building new Residences in the future. The Residence departn&titk anxiously awaiting the completion of our new Residences (11

would also like to welcome Kailey Bastura as our new offiaew floors and 360 new bedd)le’re definitely looking forward to

Administrative Assistant. the extra rooms, and the students are looking forward to being the
The college is currently progressing through the first phasefiot ones to sleep in a new bellVe’'ve been watching it go up

an ambitious expansion project called BCTL (Building communitiégfore our eyes; it will definitely be great once completed. Other

through learning). Building communities through learning is d@han that, SAIT Polytechnic has some “big” ideas for changes to

exciting growth initiative, launching major expansions in facilitieshe Campus, it looks like we’re going to have a lot of things going

in learning programs, in services to students, and increasamgfor quite a bit!

bursaries, scholarships and awards for learners. Such facilities SAIT welcomes Carmen Hintz as the nAssistant General

include: major additions to the automotive service technician / he&dgnager

equipment technician / and the welding and steam & pipe fitti@@rmen can be reached at (403) 284-8013 ext 4783 or

program facilities. New facilities that are being constructed includkintz@studenthousing.com

the Centre foffirades andechnologyThe Centre for Innovation University of Calgary

in Manufacturing, the Centre f&fisual Arts and the Centre for The University of Calgarg Residence Services department has

Business Enterprise. Phase 1 will be compléteglust 2008 and been very busy completing searches for two of our senior leadership

Phase 2 will be completed January 2009. roles. | am pleased to share with everyone the following

Lakeland College appointment announcements.

One of our department goals last year was to make our internal On Monday 16ttpril, 2007, Residence Services welcomed

customers/departments at the College more aware of what wévidoTed Gaisford to the University of Calgary as éwwsociate

and how we make a d#rence in our studentéves.We came up Director, Hotel Operations from the Sheraton Suites Calgary Eau

with what we call “The Residence Experience.” It is a very simplaire. Ted comes to us with several years in the hotel industry

concept, what we did was send out a teaser email to everyongitlit major achievement in the areas of customer service delivery

Lakeland telling them that the revenue management, sales model development, and service

“Residence Experience” would be coming soon. From there a&sessmenilTed has also achieved several accolades for his skills

picked 6 departments to participate at the Lloydminster aatbperations and marketing programming in his figke's awards

Vermilion Campuses. Each department received a personalimetude the Sheraton Best in Brand award (2004, 05, &A063rta

invitation, a paper house to Hotel and LodgingAssociation Gold KeyAward, & Sherators

bring with them to attach it to our big Residence Experience sigresidens Club Brand\ward. Ted holds a Bachelor of Commerce,

and of course some can@@n the day of the Residence Experienc&jarketing Major from McMaster University

Staff and Faculty came to the Residence office, put up their house On Monday 16ttpril, 2007, Residence Services welcomed

sign and we toured them to all of our residence facilities. They dbt. Randy Maus a#ssociate DirectgrHousing Services &

to see where students pay rent, do laundigep, eat etcThe Residence Life. Randy arrives to us from the Universifioérta

experience concluded with homemade cookies and coffee in on@loére he has worked for the last five yeardssistant Directqr

our residences. The Residence Experience has been a very postiaggdence Life. Randy holds a BSc in mathematics and computer

event. The Lakeland College Board of Governors also participaseience (1997 - Bemid;jit&te UniversityMinnesota) and a MSc in

and were very impressedle will keep doing this until all of the College $udent Personnel (1999Western lllinois University

College departments have participated. lllinois). Randy has successfully championed a number of major
We would also like to welcome three new additions to the Lakelandiatives and projects throughout his professional career in student
ResTeam Anthony Biglieni, Marilyn Isley& Judy Eyben. housing/student affairs and has an outstanding track record at
Mount Royal College developing meaningful and collaborative relationships with student

Massive renovations to the East Residences (160 beds) have just
been completed. East Residences were built in 1989 as Mount Royall
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leaders, stéffaculty, and various partners. Nordin for her many years of dedication andRegistration Deadline: September 29th, 2007
Randy has been involved in housing antard work. Marge retired June 30th, 2007, Your registration fees include food,
residence life for over 10 years and bringsand will be greatly missed. accommodations, and activities.
critical amount of administrative experiencéit the same time we would like to welcomeRegistration is based on a first come, first
and leadership for our important role. Mor@ur newest team membe&erri Thomas, as served basis. Space is limited so get your
recently Randy was elected and completethe newAssociate Manager Hospitalityregistration inASAP! Registrations /
his term as President of the Residence Lifgervices. Payments and questions should be sent/
Professionalssociation (RLR). Residence Life PofessionalAssociation  faxed to:

Ted can be reached at 403.220.3202 dihe RLFA Fall Business meeting will be held
via e-mail at egaisfor@ucalgacg. Randy this November at Olds College. The Springracey Mason-Innes
can be reached at 403.220.3207 or via e-madihnual General meeting is scheduled foRLPA Conference Chair
at rnmaus@ucalgamga. The entire UofC March 2008 and will be held at the UniversityC/O Baker House
team is excited to welcome bothof AlbertaAugustana Faculty UCFV 33844 King Road
professionals to the University of Calgary Abbotsford, British Columbia V2S 7M8
as we continue our growth and progranthis years RLR Leadership Conference is(604) 851-6332 (phone)
development over the next number of yearat the end of October and is held at thigaceymason@ucfea
University of Lethbridge Goldeye Centre near Norded®.
The University of Lethbridge would like to Date: October 26-28, 2007
extend their thanks and honor Marg&€onference Fees: $125.00/participant

BRITISH COLUMBIA

Evan Hilchey

University of British Columbia

Simon Fraser University portfolios as an overall theme and endessions on how to create a portfolio. These
Submitted by Liz Hilliard, Manager product for our Residence Life staffportfolio-based sessions include how to
Residence Liferdining Programs development plan. Traditionally portfoliosdefine goals and develop a mission for the

As a part of our Residence Life Trainingare used in art and architecture to displayortfolio, and how to build an effective and
Program at Simon Fraser Universibyir 61  artistic or creative talent or vision. Howeyvercomprehensive resume as a part of the
Community Advisors and 7 Area portfolios are becoming increasinglyportfolio.

Coordinators are required to participate in fopular in many fields such as teaching ofhe second part of our on going training is
three-hour on going training sessiondusiness as a means of demonstratiregself-directed component, challenging our
throughout the Fall and Spring semesteisareer planning and development, learningesidence Life staff to seek out their own
they are with us. outcomes or personal growth. In thidearning opportunities to add to their
Before creating our sessions, we steppedstance, we wanted to help the stafportfolio and to develop the skills they
back to look at the overall plan for on goinglevelop a method of displaying their currenthoose to highlight. In collaboration with
training and identified several goalsprogress including their Residence Lifecampus partners, such as the SFU Lead
including: experience in a way that is meaningful té>rogram and the Learning Commons,
8§ To develop intentional training each person individually and that can b®esidence Life Staff are strongly
sessions that provide not only on goingised in the future, whether it is in a jolencouraged to participate in programs
training and skill building but personal andnterview; a graduate school application ooffered on campus as well as participating
professional development for personal reflection. in such things as conferences, seminar
8§ To help our stdfcreate something We often discuss the learning opportunitieprograms, and workshops off campus to
tangible to present and highlight their ofteroutside of the classroom that Residence Lifimeet this challenge.

intangible skills they have developed omffers to Residence students, and in thid/e are very excited to see how this program
Residence Life staff instance portfolios will allow for both will unfold and we would love to hear your
8§ To have our on going training fall inpersonal and professional learninguggestions regarding on going training and
line with the overall goal of the Student an@pportunities outside of the classroom foany portfolio program your institution has
Community Life division which is to our Residence Life staff. There are twdried.

cultivate meaningful opportunities forelements to our on going training this yeatJniversity of British Columbia

holistic student development andrirst, we have chosen to incorporate botBubmitted by Janice Robinson, &itor
community involvement skill-based learning opportunities in our orResidence Life

Taking into consideration our goals for thischeduled going training sessions, such as

years program, we chose to incorporatéire safety as well as to incorporate training
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WASHINGTON

Dave Ruble

Western Washington University

Gonzaga University State University and has been a Resident DirectdexasA&M

Hello from Spokane.We hope that this update finds everyoneniversity and thért Institute of Seattle.

recovered from the strain of Fall Training and Opening. It was a Judith White will be the Resident Director in Kappa Hall. Judith

wonderfulAugust for us in Housing and Residence Life at Gonzagast recently was the Director of the School of Foreign Languages

University with a comprehensive Residence Director trainingaadApplied Linguistics at the Universidad de Espiritu Santo in

new commitment to an undgaduatéssistant Residence DirectorGuayaquil, EcuadotShe also holds degrees from Eastern Michigan

position, a completely revamped RA Training Schedule, and a moktlyiversity and Central Michigan University

smooth openingWe really couldrt ask for anything more! Laura Remington-Schroeder will be the Resident Director in
Many familiar faces remain in our department including Direct&uchanaMowers. Laura comes to us from the University of Kansas

Dennis Colestock, and both of oMssociate Directors — Matt where she worked in Residence Life and the Office of Multicultural

Lamsma and Stuart Davis. The Residence Director team saw Affdirs. She holds degrees from the University of Kansas and the

of turnover but Ben CrameDave Houglum, Shane McKee and JilUniversity of Wisconsin, Oshkosh.

Yashinsky return. Our new stafiembers are a welcomed additiotWestern Reads is entering its fourth year at the university and has

to the team. Please welcome them to the region. grown in its success each fall. This year the entire freshman class
Steve Mencarini — made the trek across the country framil be reading and discussing Honky by Dalton ConlBye event

Washington, D.C. to Spokane. He has worked most recentlywitl culminate with the authos visit later in the fall quarter

StudentActivities at the University of Maryland, College Park antivhitman College

brings a wealth of student affairs experience to our departméfihitman College inWallaWalla has hired 4 new Resident Directors

Steve will be working with mainly first year students in our largegir the 2007-2008 academic yedreah Kubany will be working in

residence hall. Anderson Hall. Leah, @exas native and Lewis and Clark graduate
Jessica Porras — moves to Spokane after graduate schobhsexperience in Residence Life and programmingy&ema 2007

the University of Maryland, College Park and working in the Housighitman Graduate, was an RAWhitman and will be in ¥man

Department at the University of Maryland, Baltimore Cour@fie Hall; Jonathan Buchngs 200AVhitman Graduate and was also an

is originally from Southern California and an undergrad from oneRA atWhitman. Jonathan oversees North Hall @acharac (our

our rivals — $Mary’s College. Jess will be working with a populatiooutdoor themed house.); Jon Lundak, an Idaho native, joins us

of mainly sophomore and upper-class apartment students. Slieois Eastern Oregon with a great variety of Student Services

also the advisor for a newly forming NRHH chapter at GU. experiencesWe are looking forward to a great year!

Nicole Sakraida — joins our team after having spent four years in One revamped first year program we did this year was a first

Ecuador working with Catholic Relief Services and the Universijygar book discussion ofhe Devil's Highway by LuisAlberto

of San Francisco, Quito teaching English as a foreign language dnea. Each first year received the book over the sumi@er

working with study abroad programs in the Galapagos Islangtident stdfreceived it before they left for the summaArpanel of

She is in a new position in our department as the Residence Diregtaiculty coordinated by our Dean of Faculty/Provost, prepped the

for Off Campus Rentals and is working with our students as tretydents on how to lead a discussion and supplied some questions.

transition from on-campus living to off-campus community membefithe 3 faculty also presented their views on the book to the entire

Saint Martin’s first year classA faculty member was selected from each of our

We have two new stithis yearViolet Ellington - Residence Director divisions so we had a geologist, an historian, and a spanish

(BA in Community Service from Saint MartmUniversity 2007) professar Their different ways of viewing the book were fascinating

andTim McClain - Residence Director (BiA English and\frican and after that discussion, the student staff had a discussion with

American Studies from Seton Hall University 2001, M.S. Ed from $teir first year sections. The feedback was excellent and it was a

Johns University 2006) way for our first year students to see their RAs as academic role
We also broke ground in June for a new 262 bed residence mafidels and as students who talked to them about a much wider

It is a combination of community bath and suite style. range of topics than noise!

WesternWashington University Another program we tried this yearhich was modeled on

New Saff for this year:Allen Nelson has been hired as the Custodiahe done byVilliams, was called/oices ofWhitman. Seven first
Services antlVarehouse Operations Manag@tlen comes to us year students told their story of adjusting to college and their
most recently from Whatcom Community College where Istruggles and successes. The participants came up from the
supervised the custodial staff there. He has many years in the fildlience who were all seated in an outdoor amphithegrain,
including time at Brighanvoung University discussions happened in the Residence Halls afterwards.

Ashlee Norris will be the Resident Director for Nash Hall. She
holds degrees frotesternWashington University and Sonoma
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MENTOR

Excellence in Servicdward L . . - :
The NWACUHO Award for Excellence in Service is designed tgmt individual housing professionals within our region have made

acknowledge the ongoing contributions of a seasoned professi(f'iﬂ"c[]a|eaderS and mentors throughout the course of their careers,

in the NWVACUHO region. The award will be given to a perso% ether at NMWCUHO regional institutions or elsewhere.

who has and continues to be involved significantly within t omination Process for all awards:

NWACUHO region, or whose service has and continues to beft gase submit a one to two page letter of nomination describing the
the region on the n;ational or international level contributions of the NWCUHO member no later than Friday

th i i i
The David B. SephenAward January 1", 2008 The NWACUHO Executive Committee will select

The prestigious David B.t&phenAward recognizes a member oithe award winneiSubmit to timi tullis by email dtullis@aasb.ay,

NWACUHO who, over their years of service, has provided Mail to:

outstanding contributions to our association. David B. Step tpi c. tullis _
served this @anization as President, Newsletter Edaod initiator ACUHO Past P_re3|dent
of the Northwest Training Institute and in many other capacit’ﬁinference Coordinator
during his tenure in the Northwest. Through this award, we wis 1&?3\/%,[ 9th Feet

honor those who have contributed to NGBUHO with the same

kind of spirit. JuneauAlaska 99801
Lifetime AchievementAward

The Lifetime achievemewtward acknowledges the contributions

NEW PROFESSIONAL

Purpose: The New ProfessionagAward is designed to make - Nominees must either be from a M@WUHO member
participation in the annual NMCUHO conference possible for institution or hold an individual (paying) membership.
graduate students and first-year professionals who are interested-  Recipients will be expected to present (co-present) a
in working in housing and residence life. program during the conference as a condition of accepting
the scholarship.
What is theAward: The award consists of: - Recipients will be expected to submit an article to the Spring
A waiver of the conference fee. Soundings the first publication after the conference.

Accommodations (room) during the conference.
Reimbursement of travel expenses up to $300 US. (receiptieria used in judging

required) Applications will be reviewed through a blind selection process by
a sub group of the executive committee using the following criteria:
How Many Scholarships aeAvailable: - Initial letter of nomination & support from home institution
There are two scholarships available: - Perceived potential of individual in housing profession
One for a Canadian delegate and one foAmerican - Stated commitment to profession
delegate.

Submitt nomination forms and letters of support to Matt

_ Lamsma, NWACUHO President-Elect at:lamsma@gonzaga.edu
How to be considered:

A completed nomination form and letter of support must
be received by someone other than you. The nomination
form can be found online at the M@UHO website.
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In closing

Brian Stroup
Oregon $ate University
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c/o emily k. boling
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