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Greetings from the

President...

Changes! | did not realize when | wrote my initial
president’s letter last spring, that change would be
the theme for my summer as president of this great
region. In that letter, | boasted that one should
take a chance and look at change as an opportu-
nity to grow. Little did | realize, at the time, that |
would experience so many changes with our ex-
ecutive board. As | had mentioned in my first let-
ter to the delegation, sometimes things come along
that are just too good to pass up. Sadly, Stacy
Klippenstein, president-elect for this year, had his
dream job become available earlier this summer.
With encouragement from everyone, he applied
for and was offered the Vice Chancellor for Stu-
dent Affairs at Montana State University - Billings,
his alma mater. Congratulations Stacy! We wish
you nothing but success in this new adventure of
your life.

Though we are delighted for Stacy, we are sad be-
cause he has now left our wonderful region and of
course had to resign his position as president elect.
Upon receiving this news, the board tried to spread
the message of the open position and happily re-
alized there were interested individuals in the wings.
In August, Dan Larson from Oregon State Univer-
sity accepted the job as president-elect to fill out
the remainder of the term, and in February, he will
take on the presidency.

However, when Dan accepted this new challenge,
it left his current position of Products and Services
Coordinator open, (are you noticing the trend???).
Once again, notices went out and once again, we
had people express interest in joining the board
and helping NWACUHO become an even stron-
ger organization. By the end of August, Clive
Pursehouse from University of Washington ac-
cepted the position of Products and Services Co-
ordinator. We could not be in better shape consid-
ering the shuffling we have been doing, and please
know that we are working hard to continue to make
the NW region one of the best in the nation.
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One other major change that we are thankful for is
the updated look and feel to our website. Josh Gana
took on the role last spring and in no time had the
site up and running well. If you have not visited the
site recently, please take the time to do so, it has
the most current information on the region you might
need. The site address remains the same:
http://www.nw-acuho.org/ and we hope you find it
useful.

Inside this newsletter you will find a recap of the
Regional Presidents’ meeting during the ACUHO-I
conference. | was excited to see that the NW re-
gion is keeping in step with issues, concerns and
trends that are occurring elsewhere in the housing
field. Overall, the ACUHO-I conference was a great
opportunity to catch up with old friends, (I spent a
lot of time with my ACUHO-I intern from 10 years
ago, who, | happily report, is still in the profession),
and make many new professional acquaintances.

Calgary is calling and | am very excited about Stam-
pede to Success which the University of Calgary is
hosting in February. | hope many of you will get
your passports, plan to present a program and come
celebrate with us in February. | also know | am not
alone when | say that | am looking forward to bring-
ing the national conference home to our region next
year as Seattle will be the site for the ACUHO-I
2007 conference.

Make sure to mark

your calendars now

for July 7t — 10™,

2007, so that you

don’t miss the fun.

| really look forward

to seeing you in gAY
Calgary. F o]l
Smiles, I.'.' ""l""-. -

b J
timi 'f-:l
NWACUHO &
President
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aay Hello to Clive...

Hello There,

My name is Clive Pursehouse, and I've recently
been lucky enough to join the NWACUHO execu-
tive board, in the capacity of Products and Services
Coordinator.

| am originally from Pittsburgh, Pennsylvania, you
may have heard of our football team. I've been
living in Seattle for going on four years now, and
have come to really enjoy the region. | spend my
spare time cycling long distances, doing some rock-
climbing and backpacking, as well as enjoying fine
food and wine with my lovely wife Gwynne. I've
recently become a dog owner, and so our boxer
puppy, Elsie takes up a lot of my time and energy.

What originally brought me to the Northwest was a
job offer from the University of Washington at ACPA
in Minneapolis. I've never looked back, | spent three
years in two different Resident Director capacities,
| worked very hard in those positions and was very
fortunate to be promoted to Assistant Administra-
tor for Residential Life responsible for Diversity Ini-
tiatives, here at the UW.

My current position has me supervising three of our
fantastic Resident Director staff, and directing a lot
of our initiatives with the campus diversity commu-
nity, which includes the Office of Minority Affairs,
the Women'’s Center as well as the Ethnic Cultural
Center among others. It's a great opportunity to
plug into the campus in an arena that allows me to
offer assistance and services to students who of-
ten look outside of residential life for their needs.
I'll be working hard to partner with these office to
make sure that my department is doing all it can to
make sure students feel at home on campus.

My first foray into NWACUHO was in Corvallis,
where | presented with Jennifer Estroff, who works
at Central Washington University. Jennifer is just
one of the many dynamic young professionals work-
ing in our region. Last year, | also took part in the
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conference in Spokane, it was a great opportunity
for me to meet more folks in the region, give a pre-
sentation and just enjoy the company of my col-
leagues.

| am very eager to become involved in NWACUHO,
and its because of what I've seen at the last two
conferences I've attended. | believe we have some
fantastic young professionals, as well a great base
of mentors in the region, and, given our small size,
avery unique opportunity to know nearly everyone.

The Products and Services Coordinator position will
allow me to reach out to our service providers in
the region and help our professionals cultivate re-
lationships and make connections via the confer-
ence. I'm also looking forward to meeting a whole
group of people who service students from the busi-
ness world, gather their perspectives, and see how
those perspectives can be applied to our practices
as student affairs professionals.
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10 Tips f or Planning a
Successful Da y Conf erence

In the world of residential life the opportunities for
professional development seem to be around every
corner. Topics such as: coaching, listening, media-
tion, program planning, relationship development,
and motivational interviewing are frequently made
available to professionals throughout the academic
year. For our para-professionals and student staff
however, this is not always the case. In order to
keep our student staff performing at the highest level
possible in their positions they too must continue to
learn, train and develop as individuals.

One of the most effective ways to provide student
staff with this development is through a day long
“drive-in” conference. These conferences can take
various forms from a day long drive-in for the state
or region, to a campus closed conference inviting
only on campus students to attend. Topics can be
anything. They can range from leadership to com-
munity service to individual development or to rela-
tionship building. Whichever options you choose,
the conference will hopefully be a positive experi-
ence for the attendees and will increase their skill
set through their participation.

In my experience, a successful conference must
have some guidance. After serving on the planning
committee for an on-campus leadership conference
for two years and assisting in the hosting of a re-
gional professional conference on-campus, | have
developed some tips. Below are 10 tips you must
remember in order to help guide you in your plan-
ning and execution of a successful conference.

1. Plan Ahead

This sounds simplistic and elementary, but there is
nothing more important than this simple point. Itis
easy not to follow this as there are so many day to
day tasks that one can get caught up in, and plan-
ning for a conference gets put to the wayside. A
time cushion is one of the most vital things when
planning a successful conference.

Fall 2006

A time cushion through careful planning ensures
that every step is being taken. It keeps tasks from
falling through the cracks (and if they do you have
time to complete them) and gives you the best
opportunity for a highattendance. One tool that
can prove to be very useful when planning ahead
is the computer program Microsoft Project. If you
are familiar at all with this program it can help you
greatly in organizing your timeline of what tasks
need to get done by when, which tasks must get
done before others can be started, etc. Planning
ahead can be greatly helpful and is vital to a suc-
cessful conference.

2. Be Prompt

Not only is it good manners, but being on time can
save you a great deal of time in planning for your
conference. If you are late to planning meetings,
or start your meetings late because of a few late
members, you are losing time of when your group
can be effective working on the planning together.
Additionally, it is not good role modeling. Tardi-
ness to meetings can be cleared up quickly through
having an intentional conversation with the mem-
bers of your conference planning group as well as
starting on time regardless if some members
haven't arrived yet. Being prompt not only saves
you time, but it also improves the reputation that
you present to others that help you in putting on
the conference; campus partners, conference at-
tendees, housing colleagues, etc.

3. Be Polite

Politeness seems to be harder and harder to find
today in the world. Today it is rare to find individu-
als that do something as simple as saying “Please”
and “Thank You” when relating with others. 1t is
amazing how far these simple words will get you
with others when you use them. A conference can
not be put on with just a few individuals hard work.
In order for it to take place you must work with
volunteers, presenters, campus departments, just



to name a few. Continually thanking and recogniz-
ing the efforts your planning committee members
are making throughout the process is especially
important. This will not only help them feel appreci-
ated but will also keep them motivated and ener-
gized as the planning process continues through to
execution. By consciously being polite with all of
the individuals who make a conference possible you
will increase the chance for success for the confer-
ence, increase the likelihood of partnership in the
future, and strengthen the professional image and
relationship you have with that other party.

4. Delegation, Delegation, Delegation

Delegation not only allows tasks that must get done
for a conference to get done on time, but it also
decreases the stress load that you as the confer-
ence chair, will naturally take on. However, del-
egation must be done with tact. Continuous relay-
ing of tasks without attention to the needs and time
commitments of the individuals on your planning
committee can be detrimental and potentially de-
crease the support you can receive from them. True
delegation is performed when you pay attention to
your planning committee members needs, trust their
ability to complete the tasks and know that some
members of your committee can be more efficient
at completing some tasks than others. Simply put,
know the needs and resources of your group. Also
remember when delegating tasks to give expecta-
tions and set deadlines so that your planning com-
mittee members have a clear idea of what needs to
be done and by when.

5. Listen

Listening is a skill that must be learned and can not
be acquired through reading a book. Be intentional
to listen to everyone. It is amazing where some of
the best suggestions come from. You can't be too
prideful to accept them no matter who they come
from. Just because the person is on the committee
and working for you or because you and the other
person don't get along is not a good enough rea-
son to not accept a great suggestion. Listen to those
around you, especially those that are helping you,
and pay attention to what they have to say. It may
just make the difference that turns your conference
from distress to success.

6. Log the hours

Working in any area of
residential life is going
to require long hours
and many times these
will occur during odd
times of the day and
night. Working on a
conference is no ex-
ception. Be prepared
to spend many hours not only in preparation but in
the stages of set-up and take-down that always
seem to take longer than they should. As men-
tioned earlier in the Plan Ahead section, it can be
hard to balance coordinating a conference with your
regular job requirements that you may have. One
way to help mitigate this is to set aside time each
week on your work calendar (an hour of two block
of time) to work just on conference planning so that
you don't fall behind. Hard work and dedication
through many hours of work will help to make your
conference a success.

7.Get your hands dirty

Too often people “lead” or “advise” by delegating
(as was mentioned earlier) and don't get very in-
volved with the work that’s being done. As a con-
ference chair you must be able to get your hands
dirty, get right in there with your planning group and
help with some of the tasks that are being per-
formed. You won’t be able to help with everything,
and as the chair you shouldn’t so that you don’t
lose sight of your own tasks; however showing your
planning committee that you can get right in there
with them earns you not only respect but a willing-
ness to follow. This will prove invaluable as the
conference gets closer and the late hours grow
longer in preparation for it.

8. Execute with Enthusiasm

Hopefully after lots of planning the conference is
ready to start and the final stage has come — ex-
ecution. This is the time to shine, the last step,
you cannot falter. Itis easy in this stage to let your
exhaustion from many weeks of planning and late
nights show on your face but you need to keep this
from happening. Carrying out the conference with
a smile on your face and with lots of positive and
enthusiastic energy will transport the experience
from ordinary to extraordinary.
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Even if things are going wrong as the conference
unfolds, keep the smile on your face and the en-
ergy up, your attendees usually wont be any the
wiser. If nothing else, remember that you have
spent countless hours putting this experience to-
gether and now that it's finally here, you might as
well enjoy doing it!

9. Executive Decisions
As a conference chair there will be decisions that

come up that will need to be made on the spot and
you must be comfortable with this. These decisions
can range from technology issues (projectors not
working), to a speaker not showing, to food arriving
late. Making these types of last minute decisions
usually incorporates in it an element of flexibility
that you need to have. Be flexible and be quick,
any minutes lost wavering on a decision could have
a tremendous effect. If you have done everything
else right, your conference team will have faith that
your executive decisions will be the right ones.

10. Follow Up
When a conference is over there is hopefully much

celebration among you and your planning commit-
tee. Even though the attendees are long gone and
everything is packed up, there is some closure that
still needs to take place. There needs to be clo-
sure through reflection and through thanks. Re-
flection must take place within your planning com-
mittee to discover what went well, what didn’t go
well, and what could be changed to make it better
in the future. Thanks must be given to those on
your committee as well as to all of those that helped
make the conference possible; presenters, cam-
pus partners, volunteers, etc. Simple thank you
cards are becoming rarities these days which makes
them all the more important. Thanking individuals
through this medium can go a long way and will
again increase your professional reputation while
making individuals that made the conference pos-
sible feel appreciated.

Planning and executing a conference can be a very
challenging and rewarding experience. Hopefully
these 10 tips will decrease the challenge and in-
crease the reward you receive when working on
your conference.
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Remember that you are providing something for
your students that is not offered enough and they
will be become better students, leaders, and con-
tributors to society because of it.

Submitted by:
Brian R. Stroup,
Resident Director

Oregon State University

-

~

www.nw-acuho.org
The Location For Information!

Are you looking for up to date information about the
happenings of NWACUHO? The NWACUHO Execu-
tive Board is pleased to bring you a completely new,
redesigned web presence at www.nw-acuho.org!
Thanks to the tireless efforts of Alex Schmidt, a web
apprentice with Central Washington University, the site
has a new attractive and engaging interface. The
board has been working hard to edit and add content
that is useful and relevant to bring you the best re-
source possible.

At the website you will find many excellent resources
such as a northwest job posting board, conference
information, organization awards and history, execu-
tive board contact information, a NWACUHO institu-
tion directory, previous issues of Soundings, and much,
much more! Future plans include the development of
pages for each state and province, NWACUHO com-
mittee information, and a resource bank that includes
digital copies of past conference presentations.

For people interested in the technology side of things,
we have also moved to a new web hosting company!
Clostridion Design Services out of Tigard, Oregon is
now housing the website, and we’re happy to be uti-
lizing a local company to meet our technology needs.

Thank you for your patience recently as the site has
been in a state of transition, and | look forward to con-
tinuous improvements to our virtual home. Be sure to
check out the site, and contact the Website Adminis-
trator - josh.gana@oregonstate.edu — with ideas and
suggestions.

Submitted By:
Josh Gana, Website Administrator,

josh.gana@oregonstate.edu

-




Heipng) Stk e, Towgh Havl Comraation

For many of us in housing and residence life, part
of our work is having hard conversations with stu-
dents, parents, possibly even colleagues. These
conversations can run the gamut from discipline
issues to enforcing contracts and policies to help-
ing students make good leadership decisions. While
these conversations can be challenging, they are
also valuable pieces of a students’ education. By
the time they arrive to college, students may never
have had to deal with complex institutions, get along
with roommates, or be responsible for their own
freedom. These conversations may be the first in-
stances in which a student has to address these
issues. With this in mind, I've gleaned a few prac-
tices that have helped me make hard conversa-
tions more effective opportunities for learning and
growth.

Focus on Listening and Underst anding: A col-
league of mine who had been in my position a de-
cade ago taught me a simple phrase: “I
understand...help me understand more.” In the
course of difficult conversations, one of the keys to
maintaining a productive conversation is listening
to and understanding the perspective of the other
party. If I can clearly communicate to someone that
| can see and understand their perspective | will
maintain at least a basic level of trust throughout
the conversation.

Move to Options and Solutions:  Conversations
that focus on problems tend to breed cynicism and
frustration. As soon as | know that | have a good
understanding of the problem or situation at hand,
| find it helpful to begin identifying options and so-
lutions. These help the conversation move from
“what is wrong” to “where do we go from here.” Ask
the other party what they envision as the result of
the conversation. The challenge is that not all situ-
ations have a clear solution. Yet, even if no genu-
ine solution emerges, people can find value in the
process of exploring options and will gain a better
understanding of the challenges we face as admin-
istrators.

Sometimes the only “solution” is helping others see
the bigger picture rather than taking a specific ac-
tion.

Recognize an Imp asse: | have had multiple con-
versations that went in circles after it was clear that
we weren’'t going to reach a mutually acceptable
resolution. Letting these conversations carry on
rarely improves the situation. There comes a point
when one simply needs to end the conversation
tactfully. This can be as simple as, “I understand
your concern/frustration, and | don’t have anything
else that | can offer you right now.” Depending on
the situation, suggesting that | follow up after a
specified time may be the best way to transition
out of a dead-end conversation. This follow-up may
give me a chance to get more information, or it may
simply be to check in and see how the person is
adapting to their situation.

Watch Your Language: Simple word choice can
be a powerful influence in steering a conversation.
| try to avoid any sort of language that suggests
opposition or competition. If | say to someone, “yes,
but....,” it communicates that | am opposed to them.
If 1 say, “yes, and...,” it communicates that | am
working with them. Similarly, | avoid using language
that communicates to the other party that he or she
is wrong (e.g. wrong, incorrect, mistaken, lying).
Telling someone he is wrong (even if he is) is never
good customer service—and it may turn his ques-
tion about policy into a crusade about good and
evil. l would much rather have a conversation about
working within policy and learning to instigate
change in an institu-

tion than a conversa-

tion about whether a

policy is right or

wrong.

Fall 2006



Let the Moment T each: Generally, | try to guide
the conversation so that it is the incident or situa-
tion teaching, not me—people rarely want another
lecture. | try to ask lots of open ended questions
and let the other party begin making connections
and observations. Often it helps the learning pro-
cess if the student can relate the situation they are
facing with something they have experienced be-
fore. My goal is to help students to understand that
college life is part of the “real world.”

Be a Student: Difficult conversations are also help-
ful in my own learning. They offer opportunities to
see weaknesses in policies and procedures, in-
stances where my communication was poor or
needed improvement, and generally help me to
serve students better. Hard conversations are part
of being in housing and residence life. They can be
some of the more frustrating parts of our work and
don’t always turn out as we would wish. When done
with care they can also be valuable opportunities
for learning and growth.

Submitted by:

Tim Goodfellow

Director of Housing, George Fox University
(503) 554-2322
tgoodfellow@georgefox.edu

Housing New Students:

Matching by Preferences

This article describes a particular process for hous-
ing new students. | have used this process in a
variety of different institutions, in communities rang-
ing from a few hundred to over a thousand, and
while | make no pretense that it will suit everyone, |
have found that it not only better enables me to
know and shape my on-campus communities, but
also makes the entire process more enjoyable. In
my experience, this method gives Residence Life
staffers much greater abilities to intentionally cre-
ate small sub-communities on particular floors or
in particular buildings. In addition, this approach
allows for very deliberate roommate matching, en-
abling students to be placed with others who
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are different enough
from them to make
the living experi-
ence also a learning
experience, while at
the same time
maintaining enough
similarity that the
roommate relation-
ship remains com-
fortable. The key
challenge involved in this approach to placing new
students is time: there is no way around the fact
that it does take longer than most other systems.
That said, | have seen ways that this method can
save time in the long run, for example by amelio-
rating roommate conflict issues, and allowing their
resolutions to be more transparent for all involved.

At its core, the concept is simple: each new stu-
dent is matched with one or more roommates for
specific reasons, and each set of new student room-
mates is placed in a particular room for specific rea-
sons. These reasons, in turn, are determined on
an individual and contextual basis by the person
doing housing.

Afew preparatory steps may be useful in approach-
ing this kind of housing placement. A helpful hint
includes having a large floor plan for the buildings
you are dealing with, which you can write on with
removable marker. The easiest way to do this that
| have found is to take a cleaned-up copy of your
floor plans (you will want room numbers on all resi-
dential rooms, as well as labels for restrooms,
lounges, and the like—all other floor plan notation
can go) to a copy center, have them blow it up until
you feel that you could comfortably write student
names in residential rooms, and then have it lami-
nated and mounted on foam-board. You can now
use Vis-style wet-erase markers to write on your
Hall Boards. After you've gotten your Hall Boards,
filling in the names of your returning students in
whatever rooms they are living in will allow you to
see at a glance what rooms are available, what sub-
communities may be forming, and the direction that
floor dynamics may be headed; using separate
colors for different student populations may also
be useful



(for example, men and women, if you are working
in a setting where you will be seeking to balance
sex ratios in mixed-sex buildings).

Actually placing new students begins with reading
through whatever sort of information you have on
their housing preferences—a double-sided Hous-
ing Form covering sleep schedules, cleanliness,
musical tastes, interests, special needs, and the
like seems to be ideal, providing enough informa-
tion to make an informed housing decision, but not
so much as to crush the process under its own
weight. Since later stages of placement will rely
upon being able to efficiently find students with
particular housing interests or needs, ‘flagging’
these Housing Forms may be useful: highlight key
text on the Form, and then—if appropriate—attach
a sticky note that hangs off of the Form’s side, with
notation indicating that student’s need or interest
(e.g. “?” for students requesting all-female build-
ings, or “SMK” for students who indicate that they
smoke). Depending on the time you have avail-
able, you may find reading through the Housing
Forms multiple times to be useful—two or three
reads usually works well for me.

The next stage is to match the students whose in-
terests and needs we now know together as room-
mates. Having enough table space to spread the
Housing Forms out allows you to quickly identify—
based off sticky note flags—students who make
good matches, paperclipping them together in pairs
(or sets of four, or whatever your housing situation
dictates). While gazing at a room full of Housing
Forms may seem initially daunting, beginning with
small populations with specific needs allows us to
whittle the number down quickly. Since for many
of our institutions, roommate pairs are either male-
male or female-female, only working with one sex
of students at a time makes things much more
manageable. After having made that separation,
one can focus on those students who request spe-
cific themed housing, before moving on to students
whose requests or interests stood out as you were
reading their Forms (I often pair smokers first, since
they typically have self-selected into a more limited
pool of potential roommates).
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The final stage of our process requires a room with
enough table space to lay out all your Hall Boards.
Once we are able to look at all the Hall Boards at
once, we can start placing our new student pairs—
taking into account not only the sort of environments
the new students may be looking for (again, the
previous highlighting and flagging becomes use-
ful), but also where current students live, and what
sort of communities we would like to create. This
also allows us to subtlety head-off some first-year
student issues—for example, a first-year from out-
of-state who indicates potential homesickness could
be paired with an in-state roommate, but put delib-
erately a few rooms away from a Junior who shares
both their home state and some interests. It may
be useful to initially make these placements by
physically placing the paper clipped roommate sets
on the Hall Boards, making it relatively painless to
move groups around as you tweak your housing
placement to achieve the community set-up you
find most pleasing.

Submitted By:

David B. Rosengard,

Resident Director, Forest Halls
Lewis & Clark College

News From ACUHO-

Notes submitted by timi tullis who attended the regional presi-
dents meeting prior to the conferece:

During the 2006 ACUHO-I regional presidents meet-
ing in Atlanta, Georgia we had the opportunity to
hear from Connie Carson the incoming president
of the organization. Connie reassured us that the
national organization heard loud and clear the need
for more technical support and because of this; they
were forming a task force involving someone from
each region to develop a plan to solve the issues.
One other area she was excited to tell us about
was the hiring of Josh Goldman, the Director of Edu-
cation. Josh will do many things, including looking
at training opportunities for the seasoned mid-man-
agers.

After Connie spoke several topics were addressed
as each region had submitted questions prior to
the meeting. What follows are some of the issues
we talked about, as well as some of the comments
that followed each topic.
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What kind of training institutes/opportunities are
regions offering for new professionals or gradu-
ate student s?

--MACUHO offers something during RC/RD train-
ing, in Aug. They offer 2 days of training followed
by 1 day in Jan. They focus on the 5 core compe-
tencies with about 50 hours combined.

--AIMHO brings back staff 1 ¥2 days early and have
comprehensive based focus, usually one keynote
and faculty members

--SWACUHO has a small professional institute, ev-
ery other year for 1 %2 days. Their training is geared
toward new professionals. They struggle with defi-
nition of “new professional”.

--Ontario offers something once every 3 years, 3-5
days, using standing faculty.

What are other regions doing to address the
mid-level professional issues?

--Track at conferences

--Tried mid-level meeting in Oct. coupled with drive
in conference as a 1 day event

--NHTI competencies are topics

Are any regions sponsoring an officer exchange
at their conferences (I go to your conference;
you go to mine, type of thing). If so, how is it
structured?

--This is something that is the responsibility of the
Presidents, NOT the host committee.

--SEACUHO/SWACUHO do a President swap and
go to each others conferences.

--NEACUHO/MACUHO swap for annual confer-
ence. They assign a conference “buddy” to hang
and escort visiting President. They also alternate
years that the Eastern District Rep for Acuho-I
comes from.
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As for annual regional conferences have any
regions used an out side consult ant to work with
the site committees as far negotiations for con-
tract s with hotels etc?

--Regional conferences don’t seem big enough to
use outside organization.

--NZ also hires consultant that does everything; ne-
gotiates hotel, exhibitors, gifts; conference almost
totally outsourced except for the programming.

--SE has 10 states in their region; the conference
rotates through them. They have used Confron and
found it successful for hotel, food etc.

--NW has a rotation pattern as well.

--SWACUHO uses a local contractor to help nego-
tiate with hotels. Pleased with the service (They
have 200-250 attendees). It is a great help since
there are few schools in the region that can host.

--OACUHO hired an “association manager” (phe-
nomenal!) to negotiate conferences.

--ASRA uses a contractor; a committee approves
the work so they can focus on programming.

What are other regions are doing in regards to
taking credit card p ayments?

--GLACUHO has an expectation for Host to have a
Pay Pal account set up.

--UMR-ACUHO can use credit cards.

How are regions handling the “website” issues?
Have they added a person to their boards? Con-
tracting out W eb Services for Association
Website, reaching the point where what the
membership expect s and needs is beyond the
scope and knowledge-base of a volunteer
webmaster .

--GLACUHO has an established a task force to look
at their website.

--UMR-ACUHO outsourcers their IT needs that
manage database and web and it costs $20,000.
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--NWACUHO stopped outsourcing and brought back
to their region. Someone on the board manages the
responsibility.

--MACUHO has a new website that went live in fall
2005. Itis manages by the Communications Co-Chair
on the Board. The on-line directory went live about
the same time as well as on-line registration features.

--OACUHO has a consultant who charges an hourly
basis. The Association’s manager sits in on the meet-
ings.

--SEACUHO has a web liaison as volunteer.
WACUHO has a committee chair for IT and a
webmaster. On-line directory, registration and credit
card payments.

If we view articles on other regions websites,
would be possible to reprint them in our regional
newsletters, with credit given to the authors?

--Aresounding YES, but simply write and ask the au-
thor for permission out of courtesy and print “Reprinted
with permission” after each article.

ACUHO-I Receptions - As the cost of receptions
at annual conferences continues to rise,
GLACUHO wanted to have a discussion about the
purpose for the regional receptions.

--In the end a suggestion was made that in the future
the host site simply adds this reception to the overall
cost of the conference and everyone gets the same
things. It is a good social time and it should not be
excluded, but costs are out of control.

There were several other issues discussed and if you
have a specific question that you would like to follow
up with me on, please feel free to contact me directly.
| certainly believe after this day that NWACUHO is a
very well functioning organization and | am very
pleased at what we are able to accomplish each year.

NWACUHO
Excellence in Setce Award

The NWACUHO Award for Excellence
In Service is designed to acknowledge
the ongoing contributions of a seasoned
professional in the NWACUHO region.
The award will be given to a person who
has and continues to be involved signifi-
cantly within the NWACUHO region, or
whose service has and continues to bet-
ter the region on the national or interna-
tional level.

The winner will be honored at the annual
NWACUHO Conference — please submit
a one to two page letter of nomination
describing the contributions of the
NWACUHO member no later than Janu-
ary 13", 2007. The award winner will be
selected by the NWACUHO Executive
Committee. Submit to Dave Dettman by
email at dave.dettman@wwu.edu, or malil
to:

Dave Dettman ,

NWACUHO Past-President
516 High Street; Suite 113
Western Washington University
Bellingham, WA 98225-9195

Fax: (360)650-6890

Inter ested in sharing what’'s new with us at your institution? Why
not write f or Soundings! Tell us what is new at your institution or

share knowledge you have gained through working in our field!
We would love to hear from you!

Submissions should be e-mailed to Zd&/oods viazwoods@uvicca
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Stampede to Success

The University of Calgary (Residence Services) is proud to host NWACUHO 2007 “Stampede to Suc-
cess In The Heart of the New West” in exciting downtown Calgary, Alberta. Nestled in the foothills of

Canada’s Rocky Mountains, Calgary, one of Canada’s premier
major cities, is a place where visitors come to explore the heri-
tage of Canada West. Many visitors note that the city offers the
best of all worlds: a cosmopolitan city of one million people and
breathtaking outdoor adventure in pristine wilderness.

The NWACUHO 2007 Host Committee is incredibly excited to
host “Stampede To Success” at the Fairmont Palliser Hotel in the
heart of our downtown core. This historical landmark offers im-
peccable hospitality and elegant accommodation and is rated as
one of the country’s best hotels. Atruly unique experience awaits
NWACUHO guests for an amazing rate of only $125 CDN per
night. You are also welcome to stay at two of the world’s best
Fairmont properties (Fairmont Banff Springs in Banff, Alberta &
Fairmont Chateau Lake Louise in Lake Louise, Alberta) for the

same rate using the conference booking code directly before or after the conference.

This conference offers you the opportunity to meet and dialogue with peers and mentors, present to
colleagues on relevant issues to housing professionals, participate in a new professional case study
competition, and listen to some outstanding Canadian key note speakers. In addition to the conference
program we would like all of our colleagues to enjoy all that Calgary offers, including;

The opportunity to see our home town heroes, the Calgary Flames (Sat. night) play against the

San Jose Sharks.

A bus trip into the beautiful Rockies, featuring a stop
in one of Canada’s premier tourist destinations,

Banff, Alberta (Sunday).

An evening in Calgary’s historical railway pavilion
celebrating the opening of the 2007 conference
An opportunity to skate on one of the world’s fast-
est speed skating ovals (based on availability)
And last, but not least, a final banquet like no other
- a western hoe down, featuring line dancing and
two stepping lessons (mandatory denim and plaid)!

For more information and to register, please visit our
website at www.ucalgary.ca/residence/nwacuho2007 .

Grab your best plaid shirt, spit polish your boots and saddle up for your Stampede to Success In the
Heart of the New West. We look forward to seeing you!

Submitted by:

Joel Lynn Alicia Wight
Director, Residences & The Student Experience Assistant Director, Housing Services & Residence Life
University of Calgary University of Calgary
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Help Honor Someone in our éfesion;
NWACUHO - David B. S tephen A wardi

The prestigious David B. S tephen Award recognizes a member of NWACUHO who, over
their years of service, has provided outstanding contributions to our association. David B.
Stephen served this organization as President, Newsletter Editor, initiator of the Northwest
Training Institute and in many other capacities during his tenure in the Northwest. Through
this award, we wish to honor those who have contributed to NWACUHO with the same kind of
spirit.

Nomination Process:

Please submit a letter of nomination describing the contributions of the NWACUHO member
no later than January 13, 2007. The award winner will be selected by the NWACUHO Execu-
tive Committee. Submit to Dave Dettman by email at
dave.dettman@wwu.edu, or mail to:

Dave Dettman, NWACUHO Past-President
516 High Street; Suite 113

Western Washington University
Bellingham, WA 98225-9195

Fax: (360)650-6890
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NWACUHO Executive Board

Position Descriptions (available positions)

President-Elect (1 year term, 3-year commitment, elected)

The President-Elect is a one year term position on a three year track towards providing primary
leadership for the association. As President-Elect, the incumbent is primarily responsible for the
conference program and working with the host committee on the development of the year’s confer-
ence. The President-Elect transitions to become the Association President in his/her second year of
service with the Executive Board, and then Past-President in his/her third year. The position is elected
by the association’s membership.

Newsletter Editor (2 year term, elected)

The Newsletter Editor is primarily responsible for overseeing all production elements of the NWACUHO
Newsletter “Soundings” which is published three times per year. Duties include coordination of news-
letter production timelines, layout editorial functions and distribution. The position is for a 2-year term,
and is elected by the association’s membership.

Oregon S tate Represent ative; Alaska S tate Represent ative; Albert a Represent ative (2 year terms,
appointed)

The State & Provincial Representatives act as a liaison to members in their respective state or prov-
ince, and work to represent the concerns and voice of the association’s membership. Representa-
tives also work closely with the President-Elect on the annual conference program. The positions are
appointed by the Executive Board for a 2-year term.

Treasurer (3-year term, elected)

The Treasurer is primarily responsible for providing fiscal guidance and advice to the organization and
managing all on-going NWACUHO financial transactions and associated record keeping functions.
The treasurer prepares various reports on an on-going or as-needed basis including Quarterly and
Annual Financial Reports and the Annual Proposed Operating Budget as well as coordinating mem-
bership dues. The position is for a 3-year term, and is elected by the association’s membership.

Website Administrator (3-year term, elected)

The Website Administrator is responsible for providing continuous design and informational updates
and additions to the NWACUHO website; creating a website that is informative and comprehensive,
navigationally easy and intuitive to use; managing the NWACUHO website; and implementing
NWACUHO's plan for internet service to the association

Product & Services Coordinator (2-year term, elected)

The Product & Services Coordinator is primarily responsible for working with and acting as liaison for
the numerous exhibitors and sponsors of the Association. The position is for a 2-year term, elected by
the association’s membership.
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NWACUHO Executive Board Member

CdAforNomralions

| Would Lik e to Nomina te: (You ma nominge yourself)

Name:
Institution:
For the position of (cir cle one):
Treasurer WebseAdmindiair - Produdsand Sevioes Coardinetor

Nomina ted b y: Name:

Institution:

Signha tur e:

***E eel fr eetomak e copiesof thisf ormandnomina te mor ethanone per son.

Nomineesf oran yof thea bove positions (y ouma ysubmitf ormor e than one posi-
tion b utmay onl yacce ptone position) will need to submit:

aone pa genomina tionsta tementand summar y of experience f ordistrib u-
tion to the associa tion 's member ship

a suppor tletterfr omy our institution 's Chief Housing Of ficer orimmedia te
super visor . Note tha tthe associa tion has some funds a vaila ble to pr ovide
financial suppor  tforboar d membera ttendance b utf inancial suppor tfr om
your institution is desir able. Wedonot, howev er, wish to discour ag e mem-
ber in volv ement based upon f inancial consider ations .

Completed Nomina tion F orms ar e due b y December 22, 2006 to:

Dave Dettman
Past Pr esident, NW ACUHO
516 High Str  eet; Suite 113
Wester n Washington Uni  ver sity
Bellingham, WA 98225-9195
Emailto: dave.dettman@wwu.edu

Phone: (360)650-6588 Fax: (360)650-2890
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2007 NWACUHO

NEW PR OFESSIONAL

SCHOLARSHIPS NOMINATION FORM

The New Professional Award is designed to make patrticipation in the annual
NWACUHO conference possible for individuals with less than 3 years of post-under-
graduate work experience in the field who are interested in working in housing and
residential life. The 2007 conference will be held February 25-27, 2007 in Calgary,
Canada.

The New Professional Award consists of: a waiver of the conference fee, room accom-
modations during the conference and reimbursement of travel expenses up to $300
USD (receipts required).

Scholarship Information

- There are two scholarships available: one for a Canadian delegate and one for a
U.S. delegate.
Someone other than yourself must nominate you.
Nominations must be received on time to be considered.
Nominees must either be from a NWACUHO member institution or hold an indi-
vidual paying membership.
Recipients will be expected to present, or co-present, a program during the con-
ference as a condition of accepting the scholarship.
Winners will be notified by January 12, 2007.

To nominate a student, submit the following infor-
mation by email, memo or fax no later than De-
cember 15, 2006 to:

Dan J. Larson

NWACUHO President Elect

Oregon State University

Housing and Dining Services

102 Buxton Hall

Corvallis, OR 97331

Phone (541) 737-0683

Fax (541) 737-0686

E-mail: Dan.Larson@oregonst ate.edu
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Put Your Best Foot Forward!!

A Look at Facebook from a Student Perspective

ACCOUNT INFO
Name: Manuel Betancourt
Last Update: August 11, 2006

BASIC INFO

Sex: Male

Birthday: October 14, 1984
Hometown: Medellin, Colombia

PERSONAL INFO
Activities:
Pride UBC, UBC RezLife

Interest s:

Books, Cinnamon, Coffee, Collages, Conversation,
Cookies, Crafts, Dancing, Films, Freud, Laughter,
Literary Theory, Love, Music, Post-Modernism,
Psychoanalysis, Reading, Writing

Favourite Music:

Lifehouse, Matchbox 20, Alanis, Kelly Clarkson,
Linkin Park, Anna Nalick,

Robbie Williams, Shakira, Britney, Madonna, Ja-
son Mraz, Black Eyed Peas, Damien Rice, Maroon
5, Kylie Minogue, Ministry of Sound, Nine Days,
Postal Service, Death Cab, Switchfoot, Dishwalla

Favourite Movies:
Moulin Rouge, Finding Neverland, The Hours,
Closer, Angels in America (miniseries)

Favourite Books:

Hundred Years of Solitude Streetcar Named De-
sire, Who's Afraid of Virginia Woolf?, Kiss of the
Fur Queen

Favourite Quotes:
To-morrow, when | wake, or think | do, what shall |
say of to-day? - Waiting for Godot

EDUCATION INFO
College: British Columbia — English
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The column above is an abridged version of my
profile on a now commonly used online directory
that connects people through social networks. I will
be the first to say it. | LOVE IT. And. | HATE IT.
Facebook.com, now one of the most widely used
means of communication at UBC, has become a
pioneer in what is now the networking system of
the 21st century.

For those who don’t know what I'm talking about,
facebook.com is an online service available to any-
one with an ubc.ca email address (yes, that does
include staff, alumni and faculty as well as current
students) and allows them to create an online pro-
file where you can post pictures, join groups, be-
come friends, provide contact information, list your
class schedule, and discuss your tastes in music,
books and movies, among many other features.
This new technology has opened many possibili-
ties for students and stakeholders and has pushed,
in unprecedented ways the limits in how we can
communicate and interact with one another.

In a modern era such as our own it seems we have
come to rely on profiles, stats, labels, and ultimately
different faces to exist. To the university we exist
as student numbers. To my fellow facebookers |
am my profile. In a world that is so enthralled with
the creation of an individual it is disappointing to
see ourselves reduced to virtual selves, to profiles.

T.S. Eliot’'s The Love Song of J. Alfred Prufrock al-
ways comes to mind (this only happens because |
am a Lit student, bear with me): There will be time,
there will be time To prepare a face to meet the
faces that you meet This is what we do all the time.
Prepare a face whether it is phrased as GWM 21
5’7" 130, or appearing on an online profile or as a
projected self in an msn conversation. Don't get
me wrong, | love language, and | love the thought
of identity creation through language. What | find
problematic is the fact that people don't realise the
effects of creating their face up on a facebook.com
profile.
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It is very easy to surf facebook, or myspace or any
online directory where you market yourself and look
for people with similar interests. In online directo-
ries, we are only one click away from finding some-
one who also enjoyed Titanic, or thinks Oprah
should be everyone’s role model. In the end we are
all hoping to seek digital compatibility. Isn’t that what
we do in real life? | guess, but what | find most
frightening is how with online directories like
facebook.com we are losing that indelible line be-
tween our virtual selves and our real selves. What
we need to remember is to pay attention to the
moment when the profile stops becoming a sym-
bolic version of us and is acknowledged as if it was
our real identity.

Understanding that people can and will take your
online profile to be a reflection of who you are is
the first step towards realizing the potential that this
service has both for creating a self, and effacing
who you really are. In cyberspace, we are left with
no choice but to reduce each other to sex, faculty,
age, music taste. And while this is fine when you're
first meeting people, we need to understand the
implications of such behaviour, especially in a me-
dium that is so readily available to so many people
in the UBC network.

Facebooking has come to be aregular pastime for
university students: many spend hours on end on
the website, and yet, remain oblivious to the impli-
cations of their posts. Many are calling facebook/
myspace/ blogspot the reference check of tomor-
row. And with this in mind it is important to remem-
ber that the internet never forgets — whatever pic-
ture you tag, anyone can download; whatever com-
ment you make, it's out there for everyone to see.
Think about it — what face, what image do you
want to portray to others? As you create and up-
date your facebook/myspace/blogspot profile, keep
the following in mind:

Posting photographs

Avoid posting pictures that might cast you in a nega-
tive light. Think of it this way: if you would not want
the photo on the front page of the local newspaper,
you probably shouldn’t have it on facebook.com.
Pictures of illegal or irresponsible acts could open
you up to criminal or judicial investigations.
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Others may tag a photo to your profile that may not
present you in the best of lights either. Check your
profile often. Photos on Facebook (or anywhere else
on the web) can be easily copied and shared with
others. Digital photos can have a way of embar-
rassing you many years into the future.

Privacy

You may want all of your friends to have your con-
tact information, but there may be others who you
do not want to know how to reach you. Some infor-
mation should and can remain confidential.

Impact on your future

Partying and boozing probably

don’t qualify as hobbies or in-

terests. Be careful what you

name your groups and which

ones you join. Many individu-

als are calling facebook.com/
myspace/blogspot the refer-

ence check of tomorrow. Think about it this way:
would you want a prospective (or current?) employer
to see all the pictures uploaded on your profile?

General usage

Use of derogatory or offensive language may not
reflect you at your best. If you wouldn’t speak that
way in an interview or in a meeting with a faculty
member, don’t put it on the web. Be conscious of
how much time you spend on internet sites like
facebook and blogs. It is an easy way to waste a lot
of time that

could be spent being more productive. There are
many other services like facebook.com (eg:
myspace.com, blogspot.com) and the same discre-
tion and care should be applied to these services.

Submitted By:

Manuel Betancourt,

Residence Advisor, Programming Resource Centre
University of British Columbia, Vancouver
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R egional Updates

nnnouncements from Alaska

University of Alaska Southeast

UAS student housing numbers were slightly lower at the start
of the semester than Fall 2005 but retains near-full capacity.
This year the department will begin abbreviated exit interviews
with all residents who leave student housing in order to do
housing retention studies. The State Grant from Health and
Social Services was renewed for a second year, which sus-
tained the new residential student wellness and peer educa-
tion program in student housing. This program now has a live-
in professional staff member hired as the coordinator. It has
flourished in the variety of wellness programs that are offered
campus-wide, and the use of the evening drop-in center in
student housing has doubled since last fall when the program
was conceived. A largely conjoined training for the RAs and
PAs was given a medieval theme, entitled “Protectors of the
Realm,” focusing on defending community values, traditions,
and ideas. An off-campus Lodge retreat on the water for mul-
tiple days was enjoyed by the staff, as was their ability to dress
up in medieval costumes for photos.

Caption: The UAS ResideAssistant and Pegkdvocate staff

With a continually growing summer conference housing sea-
son the last few years and the unplanned loss of a repeat
long-term group for the upcoming summer season, the uni-
versity is looking into developing a 5-week transition or bridge
program for at-risk students or those who need to meet profi-
ciency levels in math and English courses to take the tradi-
tional first-year course load. Additionally, the previously 10-
month live-in position of Residence Hall Coordinator has been
extended to an 11-month position to allow this staff member
to serve as the Summer Conferencing Guest Services Coor-
dinator, supervising general operations and student staff dur-
ing the summer season. UAS welcomes Kendra Barnes to
the staff to fill this reclassified position.
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University of Alaska Anchorage

UAA housing remains full, still with 186 students on the waitlist.
The recently established living/learning communities for the
Aviation and Psychology programs each have begun success-
fully, with the Aviation LLC off to a particularly auspicious start.
Faculty have taken an active interest in the living community
and the RAs for the LLC are all in the Aviation program them-
selves. Additionally, the Guidance 150 course, serving as UAA's
first-year seminar, was required of all first-year students in
residence this year for the first time. An additional nine sec-
tions of 14-20 students each are being taught in the residence
halls by five new faculty. The nine live-in Peer Mentor student
positions serve as Teaching Assistants for these sections. UAA
also welcomes John Gregoire to the Resident Coordinator
staff!

Alaska Pacific University

APU worked with the nearby UAA staff to host a joint fall train-
ing program for the RAs, which was a success. Shared pre-
sentations included such topics as fire safety, suicide preven-
tion, sexual assault, diversity appreciation, and programming
skills. A small “exchange” was coordinated on each of the
campuses. Two Peer Advocates, serving as live-in parapro-
fessional student staff members for wellness and peer edu-
cation, began employment with the RA staff this fall. Housing
is 98% full at this point. A benefit program that was especially
popular was the “Subaru Smashing” at the annual end-of —
block party, when the first block of fall classes has ended.
Students were permitted to relieve stress and aggression in a
fun way by beating up an old vehicle; the privilege of taking a
baseball bat to one of the vehicle’s windows was auctioned
off to raise money for the American Diabetes Association.

University of Alaska Fairbanks

UAF’s numbers in housing are down some from last fall, but
the team welcomes two new Resident Directors, Leal Croteau
and Jenni Betschart. An effort was made at the start of the
school year to build and emphasize institutional traditions in
student life. To do so, all new housing students were provided
with a planner that incorporated a schedule of university events
for the year, the residence life handbook, and some highlights
of these campus traditions. Additionally, parents of first-year
students were given a parent calendar that also included the
campus policies, which was very well-received.

Alaska’ s Regional Boarding Schools

The Resiliency in Residence life project is in its last year, and
we are beginning to make some great changes in the great
state of Alaska. Our training carried the theme of “Pirates of
the Care~About~Theme” which proved to be not only fun, but
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a good reminder for the entire year, caring about the students
we work with. The most fun part of training included an op-
portunity for the staff to do the new canopy zip line over the
old area of Juneau called the Treadwell Mine. other fun events
included at scavenger hunt around town ending with dinner at
Timi Tullis’ and a chance to bond with colleagues before each
staff departed for their sites, some over 1500 miles away from
each other.

Enrollment at Galena Interior Learning Academy (GILA) in-
creased by over 40 students this year keeping both staff and
faculty hopping. GILA welcomes new staff members Sarah
Bolin and Steve Meaney from North Central College in lllinois,
Dan Jarashow from Carleton College, Dan O’Hara from Ply-
mouth State, Liz Strassburg from Oregon, and Rachel Jones
from Murray State. Each and every one of these new profes-
sionals are doing a fantastic job in one of the most remote
schools in the country. Nenana has a packed house with over
80 students and a new Dean of Students, Mr. Earl Polk, a
motivational speaker and Yupik Native Alaskan from the Bethel
Region. They have already taken hikes in Denali (Mt. McKinley
to those of you in the lower 48), built an outdoor basketball
court and skinned a beaver demonstrating some of the tradi-
tional Native skills to the youth. Mt. Edgecumbe also started
the year on a good note with little turnover and great attitudes.
Thus far they are seeing great things from the new freshmen
at the school, despite the record amount of rain that has fallen
since the students arrived.

Work is continuing with the on assisting the state of Alaska
establish guidelines for future residential schools. Currently
there are few standards out there and this RRL project has it
as one of their goals to be of assistance in this process. Work-
ing with and offering suggestions to the state board of educa-
tion will assure that all issues that pertain to residential envi-
ronments are taken into consideration.

Caption: Members of the AK Regional Boarding School staff gather in Ju-
neau for fall training, donning their pirate-wear as they partake in a trea-
sure hunt around town.

Alaska Report Submitted by:
Chris Washko

NWACUHO - Alaska Rep.
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he Buzz from B.C.

BCIT Update

In response to the increase in the number of apprentice stu-
dents taking training at BCIT, and the decrease in students
taking traditional 2 and 3 year programs, we have increased
the space available for apprentices to 20% of our total resi-
dence bedrooms. Apprentices stay for 2, 4, 6 or 8 weeks at a
time, so we now have a great deal of turn over every week.

UVIC Update

New Arrival

At the beginning of July we had our new Residence Area Co-
ordinator, Imran Beg start. He has replaced Megan Noakes,
who is finishing her Undergrad. Imran comes to us from
Vancouver and has worked various positions on the UBC cam-
pus before finding his way to Residence Life at UVic. We are
very pleased to have Imran.

Destination UVic Update

The summer months have been busy and FUN. Lasttime we
reported, it was regarding our Destination UVic summer pro-
gram packages. Our Inhabit UVic program ran in May and
was a great success. We had 36 students accompanied by
29 adults for the May long weekend. We toured them around
campus and residences, went whale watching and to Butchart
Gardens, everyone involved in the program slept in the resi-
dences, ate the cafeteria food, took a mini learning skills ses-
sion, attended a ‘how to register for classes” presentation,
and then played games. Attendees then had the opportunity
to choose the room they would live in for the coming aca-
demic year. This program was jam packed with information
and fun! Upon departure, each student reported feeling more
comfortable about attending Uvic and living in residence in
the fall. Every parent attending also reported feeling more
comfortable about dropping their student off in the fall. Mis-
sion accomplished! We are planning two Destination pack-
ages for spring 2007.

New Digs

We are now in our new Residence Life Office. We moved in
during the summer term and are now utilizing this new office
space to its full potential. We have a meeting room, one of-
fice per staff member, a reception desk and an area in the
foyer which our Resident Advisors are happy to utilize. The
Resident Advisors now have an additional safe space in resi-
dence and on campus to chat, relax, watch TV or study. We
will be running a weekly Learn to Knit session out of this area
for students and staff to drop in on.

New Compost Initiative

In conjunction with Facilities Management we are now able to
offer a brand new compost initiative to our Residence apart-
ments and Cluster, (townhouse and apartment style) Hous-
ing residents. We have had a great start for our first year
running this with 55 units/apartments involved in the program.
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Facilities Management has a campus and departmental com-
post program already in place. They helped us get started
and they provided us with the main bins in the garbage enclo-
sures, the pick-up service, printed information on getting
started and what is appropriate for the bins and the company
contact to order supplies from. As a department we decided
to the participants with an apartment bin and one box of 25
biodegradable bags, free of charge. Each unit signed a con-
tract to participate. We are tracking this new initiative and will
be sure to let you know how this new initiative works out for
us.

UBC Vancouver/Kelowna

We all know there is a high demand for housing, one of the
ways we deal with the housing demand is the use of tempo-
rary housing. There are no options like that available for the
demand we experience for child care services. The provision
of child care is a crucial issue to any working family, certainly
true for the student, staff and faculty families at UBC, and for
the families residing in the University Town. Even though UBC
has the largest child care operation of all North American uni-
versities, the demand on the system is extraordinary.

We are planning a major expansion for UBC Child Care, con-
structing a new Kid'’s Club facility (the existing facility is near
the end of its useful life) and two to three new child care cen-
ters. Even with the addition of these 100+ new spaces, we
know the one to two year waits in the queue will continue. It
should be noted that the extraordinary demand is also a result
of the extraordinary care that parents find in UBC Child Care
services. We know this is a pressing issue for UBC Vancouver,
and will also be an issue in Kelowna. UBC’s commitment to
quality child care affirms its desire to be a good employer.

Our two new buildings opened for residents in Kelowna justin
time — as is our practice. The buildings have been well re-
ceived and add important resident space to the campus.

Construction continues on the next tower at Marine Drive in
Vancouver. We will temporarily be out of the hotel business
this year as West Coast Suites undergoes a full renovation.
As noted above, planning continues for the expansion of child
care in Vancouver, the next phase of housing in Kelowna, and
the final buildings in Marine Drive. We are keeping ourselves
pretty busy.

SFU Update
Welcome to SFU Residence Life!

On behalf of my colleagues in Residence and Housing at

Simon Fraser University, | would like to welcome Nicole Cross
and Chris Rogerson to our Resi-
dence Life Management Team.
Nicole Cross, our latest addition
to the Residence Life team, joins
us as a Residence Area
Supervisor. Nicole was formerly
at the University of Guelph
where she worked as a Resi-
dence Life Manager.
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In August, we were fortunate enough to be joined by our new
Assistant Director, Residence Life (Acting), Chris Rogerson.
Chris was seconded from the Student Development and Pro-
gramming Centre where he was the Student Life Educator
and creator of the SFU Lead program. We're thrilled to have
Chris join us and don't intend to give him back!

B.C. Report Submitted by:
Evan Hilchey

NWACUHO - BC Rep

Iberta’s Anecdotes

Keyano College

Keyano College is located in Fort MacMurray which is in North-
ern Alberta. Due to the boom in Alberta (particularly in the
Fort Mac region), Keyano College experiences 100% occu-
pancy throughout the entire year. Their residence operation
consists of 118 single student rooms, and 166 family housing
units. They welcome Petal Parris-Charles (as their new di-
rector of business operations) and Georgina MacNeil (new
enforcement officer). The college is currently expanding to
offer a 4 year nursing program and is building a new sport and
wellness centre (opening September 2007).

Mount Royal College

NWACUHO 2007 is fast approaching and Mount Royal is ex-
cited to see our colleagues here in Calgary. We are celebrat-
ing some exciting improvements and advancements to resi-
dence life this year.

Now in its second year, the Faculty in Residence program has
grown to three faculty members and is finding new ways to
engage residence students. We are offering living learning
communities for the first time and the first stage of renova-
tions to our East Residence Complex is complete.

Tim Fricker and Natasha Lopeke have started some new ini-
tiatives, including an in-service training program for the RA's
with a strong personal development component, and a new
Community Management Model that focuses on relationship
building between residents via unit meetings and a structured
programming schedule facilitated by the RA's.

We are also proud to say that this year’s RAteam has already
built more partnerships with campus services and embraced
citizenship programming more than ever before, which has
created a great energy in our community.

University of Saskatchewan

The University of Saskatchewan Residence department in
conjunction with the broader university is expanding the Fac-
ulty in Residence (FIR) program this year. Dr. Baljit Singh, a
faculty member from the college of Veterinary Medicine is in
his sixth year of living in residence and heading up the FIR
program. This summer we secured funding for the addition of
4 graduate students to come work with Baljit in residence.
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They will be tutoring Math, Physics, Chemistry, English and
Biology. We are also adding a film and discussion series to
our regular FIR services of academic advising, job placement,

and the speaker series.

University of Calgary

The University of Calgary, when not gearing up to host this
year’s conference (see article in this newsletter) has recently
celebrated the ground breaking of its newest building (which
is aiming to be a LEEDS platinum building). The new building
will be the hub of our residence operations, with the inclusion
of all Residence Services operations, excellent new meeting
space, retail operations and a curriculum dedicated to engag-
ing dialogue around International experiences. In addition to
three floors of students, the new building will welcome hotel
guests and visiting scholars. This the first new building since
1998, and we are very excited at the development and oppor-
tunities it brings. The new building is also the starting point of
a new Campus plan, which will create a welcoming entrance
to visitors to the University of Calgary.

We have also experienced some great changes and welcome
many new staff members; Residence Life welcomes Jeff
Kerswill, Caitlin Chisholm and Kristen Bustamante as our new-
est Residence Life Coordinators, as well as Sarah DePoray
as our Programming and Services Facilitator and TJ Fedyk
as our Housing Services Coordinator. Gerard Guillen and
Andreea Mihai have joined our Facilities and Housekeeping
team and Cara Armstrong and Charlotte Lynn have been wel-
comed to our department of Guest Accommodations! We
love the enthusiasm and excitement that all of these great
new staff has brought to our department.

Alberta Report Submitted by:
Alicia Wight,
NWACUHO Alberta Rep

fferings from Oregon

Greetings from Oregon!

Staff training is done and school is well underway at all of our
Oregon institutions! Some schools started classes in mid-
August, while others didn't fill there classrooms until the last
week in September. Here is what is going on in the Oregon
area:

College Housing Northwest

Welcome the addition of The Gem, in Corvallis! This facility
used to be known as the College Inn, and is being managed
by College Housing Northwest, Inc. This facility has already
been filled with sophomores and above, with a special part-
nership with the University Honors College. Everythingis go-
ing very well!
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Concordia University

They are in the process of reorganization of all of their posi-
tions. Welcome Andrew Cleveland! He is a new professional
from the mid-west.

Eastern Oregon University

With the retirement of Mike Daugherty, Stephen Jenkins is a
new addition. Stephen was formerly of the University of
Oregon.

George Fox University

With the new addition of Tim Goodfellow, George Fox has
again become active in the region. They are very excited to
get to know others in the region. Tim has a particular interest
in learning more about the assignments process of other in-
stitutions. Tim has also, written an article for The Soundings!

Lewis & Clark College

David Rosengard has written an article for The Soundings on
the unique assignments process at Lewis and Clark. Lewis
and Clark recently opened up a “Green Building” on their cam-
pus. Itis filled with many exciting opportunities.

Linfield College

Welcome Katee Keen and Joni Claypool. Linfield recently
opened up two new residence hall on campus. They are called
“Elkinton” and “Terrel.” These buildings are already full and
thriving! More information can be found at:
http://www.linfield.edu/admission/visit/detail.php?location id=25,
http://www.linfield.edu/admission/visit/detail.php?location id=25

Oregon Institute of T echnology

The staffing lineup at OIT has changed. Mandi Clark, Direc-
tor of Residence Life, has accepted another position on cam-
pus as the Director of TOP (Tech Opportunities Program), the
TRIO program at OIT. Another OIT staff member, Zea Moullet,
was appointed as the Interim Director of Residence Life, leav-
ing her position in the College Union.

OIT has received three proposals in response to an RFP is-
sued July 10 looking for development/management teams to
provide new housing on campus and the possibility of man-
aging the new as well as the current campus housing. These
three proposals will be reviewed by a committee the week of
September 18 to determine which teams to bring to campus
for an interview. More developments will occur during fall term.

Oregon S tate University

OSU has recently restructured the department of Residential
Education. Josh Ashcroft, Emily Boling, and Audrey Clare
have moved into Area Complex Director positions and Shelly
Clark is the new Leadership Development and Community
Involvement Coordinator. New Resident Directors include:
Kate Becker, Katherine Betts, Megan Hussey, Jacelyn Keys,
Nick Kirkwood, Willie Morgan, Alicia Petersen, and Doug
Wilcox. Additionally the Housing Services Function has moved
into its own unit. Dan Larson is the Assistant Director for Hous-
ing Services, and Josh Gana has joined the team as Service
Operations Manager.
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Pacific University

Pacific recently went through reorganization. Ryan Aiello has
been named the Director of Residence Life. They have also
just opened up Burlingham Hall, a brand new living-learning
residence hall.

Portland S tate University
Don Yackley and Amy Juve have left the campus. Welcome
Corey Ray from Idaho. He is the new Interim Director of Resi-
dence Life. They are in the process of reorganization of their
Residence Life structure.

Southern Oregon University

Welcome Lauren Weiner and William Smith. William is the
new Associate Vice President of Residential Education Ser-
vices and Lauren is a new Hall Director.

University of Oregon

They have recently opened their “Living-Learning” residence
hall this past September. More information can be found at:
http://housing.uoregon.edu/CONSTRUCTION/index.html

Welcome Kaila LaMarche, Jessica Pense, and Jorg Viandan.

University of Portland
Welcome Katie DeWilde, Adam Huett, Eric Porter, and Major
Treadway.

Western Oregon University
Welcome Charisse Joliff. Congratulations to Tina Fuchs. She
has recently been named WOU's “Dean of Students.”

Willamette University

Willamette has recently re-opened a renovated residence hall.
It is in partnership with Tokyo International University of
America. It is called the Kaneko Commons. More informa-
tion can be found at: http://www.willamette.edu/dept/
campuslife/res_commons/kaneko/

New Professionals Drive In Conference

On October 6, 2006, Oregon State University, in conjunction
with NWACUHO, hosted the second annual Oregon New Pro-
fessionals Drive-In Conference. Over 40 new professionals
from Oregon, Washington, and British Columbia participated.
Attendees received the books “Learning Reconsidered 2" (a
NASPA publication) and “Business Class: Etiquette Essen-
tials for Success at Work” by Jacqueline Whitmore. Dr. Tom
Scheuermann, Dr. Jackie Balzer, and Dr. Larry Roper, all from
Oregon State, were the key note lecturers and presenters at
the conference.

Congrat s

Congratulations to Brian Stroup, graduate student and resi-
dent director at Oregon State Univer-

sity, who has had two articles published

recently in the ACUHO-I Talking Stick!

Look for another article in the upcom-

ing Talking Stick.

Oregon Report Submitted by:
Emily Boling & Shelly Clark
NWACUHO Co-Oregon Reps.
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hat's Up In Washington

Washington S tate University

Greetings from the Palouse! There’s a lot going on at WSU.
First and foremost, please join me in welcoming our fabulous
new colleagues to our team. Coree Newman, Assistant Di-
rector, hails from Michigan originally but came to us by way of
Colorado State University. Kari Fass, Assistant Director, origi-
nally from Chicago, continues to build on her Cougar experi-
ence from previously serving as a Residential Education Di-
rector (RED). Speaking of those phenomenal REDs, we wel-
come Kate Gannon from North Central College in Naperville,
lllinois, Sara Agostinelli from the College of St. Catherine in
St. Paul, Minnesota, Jessica Beaver from University of Wis-
consin, Green Bay, Carlie DeBuysscher from University of
Michigan in Ann Arbor, Kyle Cance from University of Wis-
consin in River Falls, and Bryon Burleigh from University of
Oregon in Eugene. The returning staff did such a great job to
welcome and support our new colleagues through training and
we’re now well underway as we head into our 8" week of the

semester!

One thing that is keeping us particularly busy is our Freshmen
Focus initiative. Freshmen Focus is a joint program with Aca-
demic Affairs that occurs during the fall semester and allows
us to assign approximately 92% of our freshmen to two classes
according to where they live so students that live together are
also attending two classes together. One class is housed in
General Education while the other could be from English, Com-
munications, Psychology or a hard science. Residence Life
staff are working with faculty to program in ways that compli-
ment their curriculum design. While this is a new initiative,
and we are still ironing out some kinks, we have seen an in-
crease in faculty involvement in the halls and are eager to
continue to explore its possibilities.

Additionally, we are thrilled to announce that the Advocate rec-
ognized WSU’s Center for Gender Identity/Expression and
Sexual Orientation as one of the Top 100 centers for support-
ive environments to GLBTQQI students and WSU'’s Depart-
ment of Residence Life was recognized as one of the biggest
allies for their program. We continue to build on our partner-
ship with “the center” through our five hour per week RED
professional internship program that we call “collaterals.” The
department has also established RED collaterals in Student
Conduct, Multicultural Student Services, Campus Involvement,
Greek Life, New Student Programs, International Programs,

Career Services, the Residential Education Center and RHA.

As you can tell, we have been quite busy. We're enjoying
beautiful fall weather and Homecoming is just around the cor-
ner. We are looking forward to this year's NWACUHO Con-
ference in Calgary with great anticipation and want to give an
extra shout out to our colleagues in Calgary because we know
how hard you're working. The conference is going to be awe-
some; thanks for all that you are doing. We look forward to
seeing everyone soon. Go Cougs!
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Central W ashington University

We put the “wild” in wildcats. Central has its largest freshmen
class in history and because we require freshmen students to
live on campus, we are quite full this year. In addition, we
permanently closed two of our high rise buildings this yeatr,
creating a lower bed count. Lastly, we had the largest return-
ing student population to the halls. Because of this we had to
create space alternatives by converting some 2 person suites
to 3 and 4 person suite; we converted our conference retreat
facility into a residence hall, and we converted one of our fam-
ily housing units to three person suite residence hall spaces.

Programmatically, we have a new living learning community
this year—Casa Latina. This community is for those students
interested in learning more about the Latino/Latina culture.
We had 37 students sign up for this community this year that
has a curricular tie, Latin American Studies.

Stacy Klippenstein left Central and accepted a position as the
Vice Chancellor for Student Affairs at the University of Mon-
tana-Billings.

Richard DeShields is serving as the Director of Housing now.
We also have added Keisha Janney as a new Residence Hall
Coordinator. Keisha comes to us from the University of Or-
egon. Lastly, Laura Jordan has joined our staff as the Apart-
ment Complex Coordinator. Laura graduated from Central
Washington University and has worked in our housing office
with assignments in the past.

Eastern W ashington University

Fall has definitely blown in with all of its Northwest glory dur-
ing EWU'’s drizzly and chilly opening this year. Even though
the weather was not cooperative, we had one of the smooth-
est opening day’s in EWU's history. The staff’s positive and
upbeat attitude had a lot to do with it, in addition to all of the
exciting events on campus. The university broke ground on a
new University Recreation Center and many of our halls had
fire alarm and furniture upgrades during the summer.

We are also welcoming three new staff members to our Resi-
dential Life Team this year; Sonja Obermoller, Kip Kimberley,
and Larissa Lotton. Sonja comes to us from Minnesota with
Batchelor’'s Degrees in Computer Information Systems and
Spanish, in addition to a Master’s Degree in Educational Ad-
ministration, Adult and Higher Education. Kip joins our team
with nine years of experience, ranging from when he earned
his BA in Religion at Florida Southern College, to working at
the University of Missouri Rolla, to Western Michigan Univer-
sity, where he will be getting a MAin Counselor Education this
December. A little closer to home, Larissa is from Albertson
College of Idaho, where she earned her BA in Psychology
and is currently working toward her Masters in Social Work at
EWU.

Together, all of our new and returning staff members are ex-
cited about the new relations we are building on campus. For
example, our campus police have recently assigned a spe-
cific officer to each residence hall to help staff with program-
ming and problematic issues. We also have our paraprofes-
sionals collaborating amongst themselves, the community, and
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multiple departments to further promote campus community
through our Living Learning Communities, our faculty visits
that we call House Calls, and our freshmen orientation pro-
gram called Survival Skills. However, our most significant
development has been our revolutionary student committees
that will give students an opportunity to create and carryout
their own processes for staff selection, training, and program-
matic efforts.

Overall, this is shaping up to be a great year for EWU and a
landmark year with the new President and Dean of Students.

Evergreen S tate University

We are delighted to announce that Monique V allot has been
promoted to Coordinator of Residential Life . Monique has
served Housing and Food Service for the past nine years as
Area Director/Assignment Manager. Monique will directly su-
pervise our three Resident Directors, server as the Housing
Grievance Office and administered our Residential Life pro-
gram.

Housing and Food Service has expanded our First Year Hall
program to include our four original resident halls; buildings A
through D housing 430 residents. Building D was renovated
this summer and a First Year Sustainability program was cre-
ated. The Sustainability theme floor joins our Apartment
theme; Substance Free, Sustainability and Community Action.

Gonzaga University

This fall has seen the culmination of many of years of plan-
ning at Gonzaga University. The Housing and Residence Life
Department has completed a transition from a sole reliance
on student RDs and RAs, to a full staff of professional Resi-
dent Directors. As you can imagine the impact on our depart-
ment, our residence halls, and the University has been signifi-
cant and very positive. In addition to this change, for the first
time we have a full-time Associate Director of Housing and
are orienting a new Associate Director of Residence Life.

So who exactly is in Housing and Residence Life at GU, you
ask? Meet our staff.

Dennis Colestock - enters his 7" year as the Director of our
department.

Ben Cramer — returns for his second year in our department
as a Resident Director in Catherine/Monica and Madonna halls.
Stuart Davis — has moved from our Campus Services De-
partment into the role of managing our growing housing sys-
tem as the Associate Director of Housing.

Morgan Flowers - continues on staff as an RD and works
primarily with upper-class apartment communities, on of our
student Judicial Boards and our Ethics Workshop.

Dave Houglum - most recently Dave has been working with
Outdoor Education at Camp Lutherhaven in Idaho. He is now
working as the RD with our Outdoor, Service Learning, and
Leadership theme communities.

Matt Lamsma — has ventured across the state from PLU to
take on the role of Associate Director of Residence Life. Matt
supervises the RD staff and works with the programmatic and
“Res Life” functions of the department.

Colleen McCullough - moves to the NW after completing
her Master’s degree from Texas A&M University.

29



Colleen is working as the RD with one of our apartment com-
munities and has a collateral assignment in the office of the
Vice President of Student Life.

Shane McKey —joins the Gonzaga community after growing
up in Texas and getting his Master’s degree in St. Louis.
Shane’s role as a RD includes the opportunity to work with
some of oldest communities steeped in GU tradition.

Jill Yashinsky —has moved up the road from WSU to join our
staff team as a Resident Director and taken on the roll of ad-
vising our Residence Hall Association.

Finally, this fall we have debuted our fourth living and learning
community with Marian Hall. Marian has an outdoor leader-
ship theme with 70 residents committed to experiencing the
beautiful Inland Empire. Members of the community have
already joined together on rafting and kayaking trips, hikes,
and rock climbing excursions. They have also adopted a lake
in a nearby wilderness area and worked on a river clean up
project.

Obviously this is a semester of transitions for our department,
but we are excited about the initial results.

Seattle Pacific University

We are happy to report that we have made it through another
move-in and orientation week and the year is off to a success-
ful beginning. We are welcoming a new Residence Life Co-
ordinator , JJ Kissinger to our staff. JJ comes to us from
across campus in the Admissions office and we could not be
more excited about having him join our staff. We had the
opportunity as a department to present a program to all of our
new students entitled How to Succeed in College, which fo-
cused on the secrets that students need to be successful in
college. This was a great step in introducing students to the
concept of education outside of the classroom. We are look-
ing forward to a great year!

St. Martin’ s University
Andrew Aslaksen is the new Director of Housing and Resi-
dence Life

We are also beginning the planning stages for a new resi-
dence hall scheduled for a 2008 opening.

Western W ashington University

Fall opening was a big success at WWU, with sunny weather
and halls at full capacity. Nearly 250 students arrived early
this year as a part of our volunteer Helps! crew that assists
other students in the move-in process. Our facilities staff was
also very busy up to the very end as several major projects
had photo finishes and the custodial and maintenance crews
had their work cut out for them as they made sure everything
was ready for opening.

The professional and student housing staff is now very busy
in the first few weeks of community development. WWU resi-
dential students have enjoyed participating in the third year of
the campus-wide “Western Reads” program designed to pro-
mote intellectual engagement, community, and conversation.
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This year’s book, “Persepolis” tells the story of author Marjane
Satrapi’s life in Tehran from ages six to fourteen, years that
saw the overthrow of the Shah'’s regime, the triumph of the
Islamic Revolution, and the devastating effects of war with
Iraq in powerful black-and-white comic strip images. Several
of the many opening-week activities that residents enjoyed
participating in included “Late Night at the Student Recreation
Center” which featured movies, fun in the pool, climbing the
rock-climbing wall, video-gaming and dancing until Lam. Offi-
ciated by President Karen M. Morse, residential students also
enjoyed being “officially welcomed” to the campus community
through the ‘Welcoming Convocation’ and enjoyed participat-
ing in this unique Western experience.

We are very fortunate this year to have all 9 of our Resident
Directors returning, however, we have had some recent
changes within the department in other positions:

Ira Simon Director of University Dining Services

Mr. Simon has been the Director of Food and Vending Ser-
vices at the University of North Carolina at Chapel Hill since
2000. Prior to going to Chapel Hill, he worked four
years as the Resident District Manager at the University of
Alabama. He has a Bachelor of Science degree from Florida
State University School of Business, Hotel and Restaurant Ad-
ministration. Mr. Simon has been very active in NACUFS (Na-
tional Association of College & University Food Service), serv-
ing as the facilitator of the Contract Administrators Sympo-
sium (2003-2005) and as the NACUFS Southern Region Vice
President (2005- present).

John Purdie Associate Director of University Residences for
Residence Life

John is a graduate of Western Washington University and
holds an M.A. from Michigan State University. He was most
recently the Assistant Director for Residential Academic Pro-
grams at the University of Missouri — Columbia. John has
completed coursework on his PhD in Higher and Continuing
Education from the University of Missouri — Columbia, and is
anticipating a May 2007 graduation. He has also held posi-
tions in the housing departments at Arizona State University
and the University of Nevada Las Vegas.

In other news, we have completed the first phase of the
Higginson Hall renovation and students have moved back into
the building with positive comments over the changes that
have been made (including new lounges, computer lab, win-
dows, furnishings, student kitchen, etc.). It is the first major
renovation of the building since its construction in 1961. The
second phase of the renovation

will begin during the winter quar-

ter, with a completion date at the

end of Summer 2007. Students

will remain in occupancy of the

completed side of the building

through the Spring quarter.
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University of Puget Sound

We have added a new Resident Director to our team. Tif-
fany Williams has joined us from the University of lllinois,
Urbana. We are thrilled to have her! She is responsible for
Regester Hall, Seward Hall, our Honors House and our First
Year Students Languages House. She has a passion for So-
cial Justice Issues. We look forward to her many contribu-

tions and new energy.

University of W ashington

The residence halls at the University of Washington opened
this autumn totally full, with the demand for on-campus hous-
ing far exceeding capacity. More than 132 students were as-
signed to temporary spaces, and approximately 300 students
were on a waiting list. Accommodating the overflow has
brought its challenges, but the staff has risen to the occasion
to ensure all of our residents enjoy a quality experience living
in the residence halls.

There have been numerous programmatic and staffing
changes at the University of Washington to begin the 2006-
2007 academic year. We have experienced significant staff-
ing changes over the past few months, with eight different staff
from last year transitioning into different positions. Former
staff now can be found at UW Tacoma, in Sweden, California,
and New York, as well as serving in different capacities here
at the UW. Based on the recommendations of a campus wide
committee, an expanded pilot FIGs program is being imple-
mented this autumn with Dr. Tom Bouchard hired as the Resi-
dential FIGs Coordinator. We also have a new Engineering
House on McCarty South 3 and 4, which sparked more re-
quests than we had space for! The Honors House expanded
and now includes floors in Lander as well as the existing floors
in McCarty. Improvements to existing theme programs are
also planned, including a comprehensive programming model
which focuses on the specific needs of first-year students liv-
ing in Lander, our First Year Experience Hall. We are continu-
ing to develop other actions of support and partnership to en-
hance the experience of our underrepresented students, in-
creasing community life programming, and enhancing our cur-

rent leadership program.

Derek Levy , Administrator for Residential Life, has accepted
a one-year appointment as the Interim Associate Vice Chan-
cellor for Student Affairs for the University of Washington,
Tacoma campus. This will be in effect during a one-year leave
of absence for the current Associate Vice Chancellor for Stu-
dent Affairs. Derek will be leading the Student Affairs division
as the Tacoma campus initiates a number of new and/or ex-
panded services and programs, including its admission of an
inaugural freshmen class for autumn 2006. Derek’s new du-
ties at the branch campus began August 1, and he will be on
a one-year leave from his position with HFS.

Inresponse to Derek’s appointment, Residential Life has been
restructured during the coming school year. Chris Jaehne has
been appointed the Assistant Director for Residential Life and
will continue with overall responsibility for the Residential Life
program.
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Christopher Glenn continues in his role as the Assistant Ad-
ministrator for Conduct and Compliance. Christopher also
supervises the staff managing both family and single-student
apartments, as well as Mercer Hall.

Leslie Barber Howard will assume a new position as Assis-
tant Administrator for Residential Programs, focusing on the
Department’s academic initiatives and further development
of theme living-learning environments. Leslie will continue to
direct our student leadership and programming initiatives as
well, providing supervision to the new position of Coordinator
for Leadership and Programming.

Erica Barton , Resident Director for McMahon Hall for the
past two years, received a one-year appointment as Assis-
tant Administrator for Residential Life and will supervise the
Resident Directors in McMahon, Haggett, and Hansee Hall.
Erica will also be responsible for directing Resident Adviser
recruitment, selection, and training.

Clive Pursehouse has been promoted to Assistant Adminis-
trator for Supervision and Diversity Initiatives effective July 1,
2006. Clive has been with the Department for three years and
has demonstrated success in both building management and
initiating collaboration with numerous campus offices and or-
ganizations. He was recently nominated for UW’s Distin-
guished Staff Award. We are very excited to have Clive take
on the duties of this new position. He will also supervise the
Resident Directors in McCarty, Lander, and Terry Hall.

Jacob Siegel-Picus will assume the new position of Coordi-
nator for Leadership and Programming. Jake completed his
Bachelors of Arts in Sociology from the University of Wiscon-
sin at Whitewater, and his Masters of Arts in Higher Educa-
tion with an emphasis in Student Development from the Uni-
versity of Denver. Jake just finished his third year as a Resi-
dent Director at Bentley College, where his work also included
serving as the Residence Hall Association Advisor. Jake en-
joys cooking, grilling, exploring Seattle, and watching as much
football as he can on a Sunday afternoons.

Jacki Gloger is returning for her second year as the Resi-
dent Director for McCarty Hall. Last year Jacki managed Terry
Hall.

Julie Draper is returning for her second year as the Resident
Director in Lander Hall.

Gabe Merrell is returning for his second year as the Resi-
dent Director in Haggett Hall.
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Gina Senarighi , former Resident Director for Mercer Hall and
Stevens Court Apartments, succeeded Clive as Resident Di-
rector for Blakeley and Laurel Villages as well as Nordheim
Court. Gina transitioned over the summer to her new duties.

Sarah Gremer is the new Resident Director for Mercer Hall
and Stevens Court Apartments. Sarah completed her Bach-
elor of Arts degree in Psychology from Pacific Lutheran Uni-
versity and her Master of Education degree in Student Per-
sonnel Administration from Western Washington University.
Sarah has recently concluded her second year as a Resi-
dence Hall Director at Stony Brook University in Stony Brook,
NY, where she also advised the Residence Hall Association
and the National Residence Hall Honorary for the campus.
When Sarah isn’t working, she enjoys finding new recipes
and cooking dinner for her husband.

Henderson Hill lll is the new Resident Director for McMahon
Hall (North). Henderson completed his Bachelor of Arts de-
gree in English from Tennessee State University and his Mas-
ter of Education degree in Urban Leadership-Higher Educa-
tion Administration from the University of Missouri-Kansas City.
Henderson recently concluded his position as a Residential
Life Coordinator at Baker University in Baldwin City, KS.

Morgan Bauer is the new Resident Director for Terry Hall.
Morgan completed her Bachelor of Science degree in Psy-
chology at the California Polytechnic State University, San Luis
Obispo, and her Master of Science degree in Student Affairs
in Higher Education at Colorado State University. Morgan just
finished her second year as a Graduate Hall Director at Colo-
rado State University (CSU) and previously performed an
ACUHO-I internship in University Housing at Georgia South-
ern University. Morgan’s interests include painting, reading,
writing, cooking, being in the outdoors and exploring Seattle.

Darcy Hume is the new Resident Director for McMahon Hall
(South). Darcy completed her bachelor of science in aero-
nautical science, with minors in both business administration
and applied meteorology, at Embry-Riddle Aeronautical Uni-
versity in Daytona Beach, Florida. Darcy recently concluded
her position as a Resident Director at Embry-Riddle. Darcy is
a licensed pilot who also enjoys arts and crafts, as well as
trying new things.

Karey Deines is the new Resident Director for Hansee Hall
and 2104 House. Karey completed her bachelor of arts in
speech communication, with a minor in Spanish, at Colorado
State University. Karey also completed a study abroad pro-
gram at La Catolica University in Valparaiso, Chile. Karey re-
cently concluded her position as a zip line canopy guide in
Ketchikan, Alaska, and previously served as a Hall Director
for two years at Colorado State University. Karey is an enthu-

siast of the outdoors, viticulture, dancing and travel.
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Fall is Here

Fall is here.
Another year
IS coming to an end.
Summer's finished,
Summer's gone,
Winter's round the bend.
Fall is piles of crunchy leaves,
orange, gold, and red.
Fall is sweaters with long
sleeves and blankets on the
bed.Fall is footbell,
Fall is pumpkins,
Fall's where summer ends.
And
Fall is coming back to school,
and seeing all my friends.

Helen H. Moore

Fall 2006






