BC DRIVE-IN: PERFORMANCE FEEDBACK

Don’t miss this
great opportunity to

network with other
housing professionals!

A one-day professional
development opportunity
for housing professionals
(Residence Life, Facilities,
Administration) on
providing effective
performance feedback.

Hosted by the University
of British Columbia at
the beautiful Vancouver
campus.

Housing and
Conferences

University of British Columbia | Vancouver

Friday, November 14, 2008
1-8 pm
UBC Vancouver

Agenda

12:00 pm Check In for Hostel Guests

1:00 pm Conference Check In with Refreshments

1:30 pm Welcome, Introductions and Overview

2:00 pm Performance Feedback Workshop - Rob Goodall
5:15 pm Dinner* (Place Vanier Dining Hall)

6:30 pm Article Discussion

8:00 pm Closing Remarks and Optional Residence Tours

Rob Goodall Bio

For nearly twenty-five years Rob Goodall has made adult
education and organizational development his profession. After
working for a number of years at University Hospital and the BC
Health Association, Rob started an independent management
consulting practice in July 1993. Since then, clients have asked
him to take on a number of projects including leadership
training, quality improvement workshops, teambuilding,
facilitation and governance education for non-profit boards.

Rob is also on faculty (part-time) with Royal Roads University, teaching in a
number of graduate level programs in leadership, teamwork, systems thinking
and change management, including the Master of Arts in Leadership and Training
(MALT). Rob has a Master’s degree in Political Science from the University of British
Columbia, and completed three years of further post-graduate study at York
University, Toronto. Rob also received a Professional Teaching Certificate from
Simon Fraser University in 1975, and worked as a schoolteacher, administrator and
adult educator before starting his own consulting practice.

Cost

NWACUHO members: Free
Non-NWACUHO members: $10/person
*Registration does not include dinner

Register by November 10

Complete registration form and either email or fax
Attn: Kate Ferguson

Assistant Director Residence Life

604.822.6935 or kate.ferguson@ubc.ca

Accommodation
Accommodation is available on-campus at the Commuter Student Hostel a special
rate of $33.00 per night.
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Please complete registration form and either email or fax:

acu O Attn: Kate Ferguson

northwest association of college Assistant Director Residence Life
and university housing officers kate.ferguson@ubc.ca or 604.822.6935
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